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DISCLAIMER

The information contained in this Request for Pegdadocument RFP”) or subsequently
provided to Bidders, whether verbally or in docutaey or any other form by or on behalf of
the Authority or any of its employees or advisessprovided to Bidders on the terms and
conditions set out in this RFP and such other teamd conditions subject to which such
information is provided.

This RFP is not an agreement and is neither am pffeinvitation by the Authority to the
prospective Bidders or any other person. The parpbshis RFP is to provide interested parties
with information that may be useful to them in fbemulation of their Proposals pursuant to this
RFP. This RFP includes statements, which reflecbua assumptions and assessments arrived
at by the Authority in relation to the Services atider requirements of the Authority as dealt
with under the RFP. Such assumptions, assessmehttaiements do not purport to contain all
the information that each Bidder may require. TRk may not be appropriate for all persons,
and it is not possible for the Authority, its emydes or advisers to consider the objectives,
technical expertise and particular needs of eadly pdno reads or uses this RFP. The
assumptions, assessments, statements and infonncatitained in this RFP, may not be
complete, accurate, adequate or correct. Each Bglarild, therefore, conduct its own
investigations and analysis and should check thaeracy, adequacy, correctness, reliability and
completeness of the assumptions, assessmentsfandation contained in this RFP and obtain
independent advice from appropriate sources.

Information provided in this RFP to the Biddersois a wide range of matters, some of which
depends upon interpretation of law. The informatgven is not an exhaustive account of
statutory requirements and should not be regardeal @mplete or authoritative statement of
law. The Authority accepts no responsibility foe thccuracy or otherwise for any interpretation
or opinion on the law expressed herein.

The Authority, its employees and advisers makeepuasentation or warranty and shall have
no liability to any person including any Bidder @ndany law, statute, rules or regulations or
tort, principles of restitution or unjust enrichnbem otherwise for any loss, damages, cost or
expense which may arise from or be incurred oresaff on account of anything contained in
this RFP or otherwise, including the accuracy, adeyy, correctness, reliability or
completeness of the RFP and any assessment, agsungpdtement or information contained
therein or deemed to form part of this RFP or agsn any way in this Selection Process.

The Authority also accepts no liability of any nma&uwvhether resulting from negligence or
otherwise however caused arising from reliancengfBidder upon the statements contained in
this RFP.
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The Authority may in its absolute discretion, buthewut being under any obligation to so,
update, amend or supplement the information, asssgsor assumption contained in this RFP.
The issue of this RFP does not imply that the Attizgs bound to select a Bidder or to appoint
the Selected Bidder, as the case may be, for thied®rand the Authority reserves the right to
reject all or any of the Proposals without assigrany reasons whatsoever.

The Bidder shall bear all its costs associated withelating to the preparation and submission
of its Proposal including but not limited to pregéon, copying, postage, delivery fees,

expenses associated with any demonstrations oergeggns which may be required by the
Authority or any other costs incurred in connectrath or relating to its Proposal. All payment

of such costs and expenses will remain with thel&icand the Authority shall not be liable in

any manner whatsoever for the same or for any atbsts or other expenses incurred by an
Bidder in preparation for submission of the Propossgardless of the conduct or outcome of
the Selection Process.

The Bidder on submission of the first Proposal Ishal deemed to have acknowledged and
undertaken that based on the terms and conditibtiisoRFP, the Bidder shall independently
arrive at the solution, which is suitable for thequirements of the Authority and shall

recommend the same in its bid after taking into saieration the effort estimated for

implementation of the same. If any services, furdi or responsibilities not specifically

described in this RFP are an inherent, necessargustomary part of the deliverables or
services and are required for proper performanga@rision of the deliverables or services in
accordance with the requirements of this RFP, gi&ll be deemed to be included within the
scope of the deliverables or services, as if swhices, functions or responsibilities were
specifically required and expressly described isa RFP and shall be provided by the Bidder at
no additional cost whatsoever.
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DETAILED TENDER NOTICE
Detailed Tender (RFP) Notice No. - 3 for 2018-19

Office- Superintending Engineer (Head Quarter), Mahara#¢van Pradhikaran, Mumbai

1. On line electronic bids in prescribed format forldwe mentioned work are invited by
Superintending Engineer (Head Quarter), Maharaslgesan Pradhikaran, Mumbai from
bidders with proven experience and having prodottee shelf model.

Sr. Name of Work Earnest Tender fee Time for

No Money in Rs. completion
Deposit in’]

1 APPOINTMENT OF AGENCY FOR

DEVELOPMENT OF 6 Months for Supply,
E- MEASUREMENT, BILLING customization and
i ' Rs.5600/-

AND MONITORING s installation of Software
- 0,
SOFTWARE FOR Rs.200,000/- | (Including 12% and 4.5 years for

MAHARASHTRA JEEVAN GST) maintenance after

PRADHIKARAN
successful testing.

2. The Quality cum Cost Based Selection (QCBS) metisodpplicable for evaluation of
proposal.

3. The forms of Tender documents are available on #d@endering website
https://mahatenders.gov.in. The aspiring Biddetshaive to download Tender form, from
the website mentioned above. The bidder has toirfillonline format and upload
information regarding Tender Online. Also he haddanload the Tender application form

from website, fill it and upload the scanned copyluoly filled form, along with required
documents.

4. EARNEST MONEY DEPOSIT/TENDER FEES :

While submitting duly filled tender document thréupttps://mahatenders.gov.in. Bidder

needs to pay online E.M.D. of Rs.200,000/-Two Lakh only) and cost of bid documents
Rs. 5600/-.

Tender fee and EMD shall be paid by
1. SBI Net Banking or
2. Other Bank Internet Bank MOPS.

For any assistance please contact help desk.
Details are available online.

The online payment procedure can be seen on
https://mahatender.gov-# Announcement> online payment procedure.

Online payment requires 48 hours in Bank workingsd&or clearance and hence,
payment should have been made accordingly.
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The EMD will be retained in the pooling account and will be refunded to the unqualified
/ unsuccessful bidders after award of tender to the successful lowest bidder. The EMD
of successful bidder will be ultimately refunded or will be adjusted against the security
deposit after selection of the successful bidder at the time of execution of the contract.
In case, the Chief Engineer/Commissioner/Chief Officer decided to forfeit / adjust the
EMD amount of the bidder, the EMD amount in such cases shall be credited to the bank
account of the MJP. The mandate for EMD refunds / forfeit / adjustment against
security deposit shall trigger from e-tender application of NIC portal.”
NOTE - The bidder should make the payment well in advance so as to ensure
that the payment reaches to Bank 4 (four) days before date and time
for submission of tender.

5. The bidder has to prepare & submit Tender Docum@migne on or before last date of
submission as mentioned in tender notice.

6. The bidder should upload the documents in readabte, He should take trial of uploads
by taking printout. The unreadable documents véltteated as null & void. The remaining
documents will be evaluated. The decision of opgrmuthority regarding this will be
binding to all bidders.

7. All rights are reserved by tifeuperintending Engineer (Head Quarter), Maharadeeaan
Pradhikaran, Mumbado reject any or all Tender documents without asaigany reason.

8. Those bids without the above said payments or ngssequired documents will be
summarily rejected.

9. Time schedule for this tender as follows-

Sr. | Details Start Date Hrs. End Date Hrs.

No

1 Publication of tende 25/07/201¢ 11.0CHr.

2 | Document downloa 25/07/201¢ | 13:00 Hr. | 1808201¢ | 13:00Hr.
3 Pre-Bid Meeting 02/08/201¢@ 12.0(Hr.

4 | Bid Submissior 06/08/201¢ | 13:0C Hr. | 18/0&/201¢ | 17.00Hr.
5 Bid Opening Dat( Technical| 20/08/201¢, 14:00Hr (If Possible)

6 Bid Opening Dat( Financial | 24/08/2018, 14.0CHr. (If Possible

Maharashtra Jeevan Pradhikaran
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List of Abbreviations

API Application Program Interface

COTS Customized Off The Shelf

CR Change Request

DE Deputy Engineer/ SDE/SDO/AE-1/AEE
DTP Draft Tender Paper

DC Data Centre

DR Disaster Recovery

EIRL Extra Item Rate List

EMD Earnest Money Deposit

EE Executive Engineer

FRS Functional Requirement Specifications
FS Financial Score

GPR Government Process Reengineering
ICT Information & Communication Technology
IPR Intellectual property rights

JE Junior Engineer/Sectional Engg/Asst engg, €dass
LBD/LBH Length x Breath x Depth / Length x Breathdeight
LOC Letter of Credit

MIS Management Information System

MS Member Secretary

MB Measurement Book

MJIP Maharashtra Jeevan Pradhikaran

NIT Notice for Inviting Tenders

PBG Performance Bank Guarantee

PVC Price Variation clause

QCBS Quality cum Cost Based Selection
RFP Request For Proposal

RGT Requirement Gathering Template

SD Security Deposit

SE Superintending Engineer

SLA Service Level Agreement

Sl System Integrator

SDD Software Design Document

SRS Software Requirement Specification
TS Technical Score

UAT User Acceptance Testing

VD Virtual Document
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REQUEST FOR PRO

POSAL DATA SHEET

N

N

SR No. | Information Details
1 Tender Notice Nc 30f 2018-19
2 Name of the Worl APPOINTMENT OF AGENCY FOR DEVELOPMENT
OF
E- MEASUREMENT, BILLING, AND MONITORING
SOFTWARE FOR
MAHARASHTRA JEEVAN PRADHIKARAN
3 Earnest Money Deposit Amou Rs200,000- (Rupee Two Lakh only) will be paid
online.
4 Name of the tender issu SuperintendinEnginee (HQ) Maharashtr Jeevar
Pradhikaran Express Towers, 4th Floor, Narimar
Point,Mumbai- 400 021
5 Date of availability of Tender documer | Dt. 25/07 /201¢ at 13.00 hr: to 18/08 /201¢ at 15.00
on the website for download hrs
6 Last date for submission of online quel| 02/ 08/2018 at 0.00 hr:
for clarifications & Reply of
gueries will be given after Dt. 04/08/2018
7 Pre-Bid Conference Meetindateand On02/08/2018 at 2.00 hrs in th Office of the
venue Member Secretary, Maharashtra Jeevan
Pradhikaran, %floor, Express Tower, Nariman
Point, Mumbai- 400021.
8 Last date for online Submission of Bi 18/08/2018 at 17.00 h
9 Date of opening of Technical Bit 20/ 08/2018 at 14.00 h
10 Place of opening of B SuperintendinEnginee(HQ), Maharashtr Jeevar
Pradhikaran Express Towers, 4th Floor, Narimar
Point,Mumbai- 400 021
11 Validity period of Offer 120 days from last date of submission of
12. The formats of the Technical Proposal
to be submitted are:
a. Form Tecl.1 Bid Formr
b. Form Tecl.2 Details of Bidde
c. Form Tecl.3 ApplicantExperience o
Relevant Project
d. Form Tecl.4 Technical& Support Stal
e. Form Tecl.5 Description of Approac,

Methodology & Work Plan

Form Tecl.6 Team Compositio& CV of

Maharashtra Jeevan Pradhikaran
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Key Personi

Form Tecl.7 Financial Strength Deta

g.
h. Form Tecl.8 Compliance Sheet «
Technical Proposal
i Form Tecl.9 Proposed Work Schedule
Work Plan
j. Form Tecl.10 Power of Attorne
k. Form Tecl.11 Self Declaratio
FornTect.12 Model Forn of performan
Bank Gaurante€orm
Form Tecl.13BankSolvency Certificat
Form Tech.14 Joint Venture
Agreement
12 Time limit for Completion of Worl 6 Months for Supply, customization and installati
of Software and 4.5 years for maintenance after
successful testing.
13 Address for Communicatic SuperintendingEnginee(HQ), Maharashtra Jeev
Pradhikaran Express Towers, 4th Floor, Nari
Point,Mumbai- 400 021
14 Cost of Bid Documer [15,600/- (Including 2% GST) to be paid online
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GENERAL INSTRUCTIONS

1.1INTRODUCTION

The section aims to provide guidelines/InstructitorsBidders, to be used while submitting the
proposals. These are generic in nature, but thddBits required to abide by them during the
proposal submission and Project execution.

The bidder is expected to and shall be deemedwe daamined all instructions, forms, terms
and specifications in this tender document. The dfiduld be precise, complete and in the
prescribed format as per the requirement of thedderdocument. Failure to furnish all

information required by the tender document or sgbion of a bid not responsive to the tender
document in every respect will be at the Biddeis& and may result in rejection of the bid. The
“Superintending Engineer (Head Quarter), Maharasigevan Pradhikaran, Mumbai” shall at
his/her sole discretion is entitled to determine #dequacy/ sufficiency of the information

provided by the Bidder.

1.2 Interpretation

a) References to Clauses, Sub-Clauses, Paragraphsduesr and Annexure are to clauses,
sub-clauses, paragraphs, schedules and annexthis RFP;

b) Use of any gender includes the other genders;

c) References to a '‘company' shall be construed $o m€lude any company, corporation or
other body corporate, wherever and however incatedror established;

d) References to a 'person’ shall be construed so m€ltide any individual, firm, company,
government, state or agency of a state, local amicipal authority or government body or
any joint venture, association or partnership (Wweetor not having separate legal
personality);

e) Reference to any statute or statutory provisionl fleaconstrued as a reference to the same
as it may have been, or may from time to time begraded, modified or re-enacted,

f) Any reference to a 'day' (including within the pdeabusiness day') shall mean a period of 24
hours running from midnight to midnight;

g) References to a 'business day' shall be constmiadeference to a day (other than a Sunday
and any public holiday) on which Government offiteshe States are generally open for
business;

h) References to times are to Indian Standard Time;

i) Reference to any other document referred to inRIfB is a reference to that other document
as amended, varied, notated or supplemented dtraay

J) All headings and titles are inserted primarily é@nvenience.

k) Bidder has been used for the same entity i.e. bisielected for the project.
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1.3 MEASUREMENTS AND ARITHMETIC CONVENTIONS

All measurements and calculations shall be in te&imsystem and calculations done to 2 (two)
decimal places, with the third digit of 5 (five) above being rounded up and below 5 (five)
being rounded down except in money calculationsrevisech amounts shall be rounded off to
the nearest INRI.

1.4 LANGUAGE OF BID

The proposal and various documents related to Efe $hould be in English language only. All
correspondence between “Superintending Engineaadiriarter), Maharashtra Jeevan
Pradhikaran, Mumbai”and the bidder would also bEnglish & Marathi language. Supporting
documents and printed literature furnished by tldddrs shall be in English & Marathi language

1.5 TENDER AUTHORITIES

“Superintending Engineer (Head Quarter), Maharasizevan Pradhikaran, Mumbai” is the
Prime authority for this RFP Document and Process.

1.6 VALIDITY OF PROPOSAL

MJP requires that the proposal submitted in respaies this document remain valid for
acceptance for a period of not less than 120 days the closing date of submission of the bid.

1.7 ACCEPTANCE OF PROPOSAL

Without limiting its rights at law or otherwise “Berintending Engineer (Head Quarter),
Maharashtra Jeevan Pradhikaran, Mumbai” resenesgght in its absolute discretion in relation
to: Accepting or rejecting a response, seek writdlanfication from any or all of the applicants

in relation to their responses, during the evatuatof bids, Varying or discounting the
procurement process if it deems reasonable conditexist to do so, Providing additional
information to any or all applicants.

Cancelling, adding to or amending the informati@guirements, terms, procedures or processes
set out in this document. In such a case theperintending Engineer (Head Quarter),
Maharashtra Jeevan Pradhikaran, Mumbai shall gultlese on the websitddentifying

opportunities for collaborative responses to bereff for the delivery of specified services Issue
an open tender/RFP waive any small/ minor infortigadiin the process

1.8 AMENDMENT OF TENDER DOCUMENT

At any time before the deadline for submission asb“Superintending Engineer (Head
Quarter), Maharashtra Jeevan Pradhikaran, Mumbay far any reason, whether at its own
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initiative or in response to a clarification regieesby a prospective bidder, modify the Tender
Document by amending, modifying and/or supplementime same and publishing in website.
All such amendments/ modifications shall be bindiaghe bidders without any further act or
deed on MJP part. Such amendments will also beladlaion the websites on which RFP
notifications published. In the event of any ameadtn MJP reserves the right to extend the
deadline for the submission of the bids, in ordealtow prospective Bidders reasonable time in
which to take the amendment into account while gneg their bids. If “Superintending
Engineer (Head Quarter), Maharashtra Jeevan Pradink Mumbai” deems it appropriate to
revise any part of this RFP or to issue additiafedh to clarify an interpretation of provisions of
this RFP, it may issue Supplements to RFP. Any sugbplement shall be deemed to be
incorporated by this reference into this RFP.

1.9 CLARIFICATION ON RFP RESPONSE

During Technical and Financial evaluation of thep#sals, Superintending Engineer (Head
Quarter), Maharashtra Jeevan Pradhikaran, Mumbaj, rat its discretion, ask Bidder for
clarifications on their proposal.

1.10 PURCHASE OF RFP DOCUMENTS

* The forms of Tender documents are available onetfieendering website of Govt. of
Maharashtra https://mahatenders.gov.in. The agpBidders will have to download Tender
form, from the website mentioned above. The biddes to fill in online format and upload
information regarding Tender online. Also he hasldevnload the Tender application form
from website, fill it and upload the scanned copydoly filled form, along with required
documents.

* The blank tender forms will be available for dowado to bidders from the
https://mahatenders.gov.in.After online paymenteoider fee amount of RBs600- (Rupees.
Five Thousand Nine Hundred only) including GST &emader fee to be furnished in Indian
Rupees only.

* While submitting duly filled tender document througttps://mahatenders.gov.in. Bidder
need to pay online E.M.D. of Rs Rs.2,00,000/- (Risp&wo Lakh only) and EMD to be
furnished in Indian Rupees only.

* The bidder has to prepare & submit Tender Docum@mtdine on or before last date of
submission as mentioned in tender notice.

* The bidder should upload the documents in readabhe, He should take trial of uploads by
taking printout. The unreadable documents will tEated as null & void. The remaining
documents will be evaluated. The decision of opgrfthority regarding this will be
binding to all bidders.

» All rights are reserved by “Superintending Enginfldead Quarter), Maharashtra Jeevan
Pradhikaran, Mumbai’to reject any or all Tenderwuoents without assigning any reason.
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Those bids without the above said payments or ngssequired documents will be
summarily rejected.

1.11 BID PARTICIPATION

The firm/applicant participating for this RFP (prdwg the software of e-measurement) for
MJP shall be referred to as the Bidder.

1.12 ELIGIBILITY CRITERIA

The bidder (each Partner in case of Consortiumilshioe a company registered under the
Companies Act, 1956 since ld&syears.

The Bidder’'s (Lead Partner in case of consortiunmual turnover in India should be at least
Rs. 5.00 Crores in software development and sexviteach of last 3 financial years. The
bidder should have a Capability Maturity Model (CMNével — 3 certification OR The
company should have ISO 9001 certification

Bidders should be IT companies / organizations siralild have positive net worth in each
of last3 financial years.

The Bidder should also possess a minimum of 2 geexperience in Design, Development,
Implementation with maintenancef Software solutions in Government / Government
Undertaking / PSU Sector in India.

Bidder should not be a blacklisted Company by aayeS Central Government / Government
Undertaking Company.

The Bidder should have at le&§&tpermanent experienced software Professionals wgikin
India.

Bidder should hav&STIN registration Certificate.
Bidder should have Income Tax PAN No.

Consortium of maximum 2 parties is allowed to hidreeet the above pre-qualification
criteria. Separate format is attachedhasexure-Form Tecli4. Joint Venture Agreement

Consortium/ JV is applicable only for software Tiag and maintenance for 5 years.

Bidder should have Bank Solvency Certificate of. 2Rd_akhs from Nationalized/ Scheduled
Bank
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1.13 INFORMATION FOR PROPOSAL SUBMISSION

1.13.1 CONTACT DETAILS

All inquiries concerning this procurement are todiected to “Superintending Engineer (Head
Quarter), Maharashtra Jeevan Pradhikaran, Muml@i” meetings, conferences or technical
discussions that are related to the RFP. Unaugdrzontact will be cause for immediate
rejection of the Proposer’'s RFP Response. Subgeaqtiestions will be dealt with in writing.

For further details and Bid documents please contac

Superintending Engineer (HQ), Maharashtra Jeevadhikaran
Express Towers, 4th Floor, Nariman Point,
Mumbai 400 021
Tel.: +91-22- 22835247
Email: headguarters@mjp.gov.in

1.13.2 AUTHENTICATION OF BIDS

The Bid Document shall be in indelible ink and $hed signed by a person or persons duly
authorized by vendor/Firm. Letter of Authorizatimn Company Letter head signed by
competent authority should be submitted. The pemopersons sign all the pages of the Bid
Document, including places where entries or amemndisriegave been made.

1.13.3 CONFLICT OF INTEREST

MJP requires that the bidder must provide profesgdjoobjective, and impartial advice at all
times holding MJP’s interest paramount, strictlpidvconflicts with other assignments/jobs or
their own corporate interests and act without asmysaeration for future work.

1.13.4 RIGHT TO TERMINATE THE TENDER PROCESS

“Superintending Engineer (Head Quarter), Maharasldevan Pradhikaran, Mumbai” may
terminate the Tender process at any time withogigasig any reason. MJP makes no
commitments, express or implied, that this proosskresult in a business transaction with
anyone.

This RFP does not constitute an offerNeyP. The bidder’s participation in this process may no
result in MJP, selecting the bidder in further dssions toward execution of a contradtlP
may terminate tender process at any time withagigasg any reason
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1.14EARNEST MONEY DEPOSIT

I Bidders shall submit online their bids, along wiEMD of Rs 2,00,000/- (Rupees Two
Lakh only) through online Payment on https://mahdégs.gov.in website.
Il. No interest will be payable to the bidder on theoant of the EMD.
M. Unsuccessful bidder's EMD will be discharged/ read as promptly as possible, but not
later than 30 days after the award of the contratite selected implementation agency.
IV. The EMD may be forfeited:
a. If a bidder withdraws his bid or modified his quibtprices during the period of bid
validity or its extended period, if any; or

b. In the case of a successful bidder fails to signdbntract/agreement for any reason not
attributable to theJp.

c. In the case of a successful bidder fails to furnBécurity Deposit/Performance
Guarantee within specified time in accordance withformat given in the RFP.

d. During the bid process, if any information is fowvtbng / manipulated / hidden in the
bid. The decision of “Superintending Engineer (He@darter), Maharashtra Jeevan
Pradhikaran, Mumbai&garding forfeiture of the EMD and rejection ofl lshall be final &
shall not be called upon question under any cir¢antes.

1.15VALIDATION OF INTERLINEATIONS IN BID

Any interlineations, erasures, alterations, addgier overwriting shall be valid only if the
person or persons signing the bid have authentichesame with signature.

1.16 ELIGIBILTY OF ASSOCIATION/ JOINT VENTURE

The joint venture or consortium is allowed, howenein /lead bidder would be treated as one
who is fulfilling all the minimum eligibility criteia mentioned in this RFP. It will be the
responsibility of main bidder to develop the softgvas per scope and functional requirement
mentioned in this RFP. Maximum responsibility o€@ed partner will be limited to training,
capacity building and maintenance and giving suipipoMJP staff.

The Bidder can participate with maximum of one @hem or JV.

In case a Joint Venture / Association of two firmshe proposal shall be
accompanied by a certified and registered copylegfally binding Memorandum of
Understanding (MOU), signed by all firms of thenpventure / Association Confirming the
following therein:

o Date and place of signing;

0 Purpose of Joint Venture / Association (must ineldide details of contract works
for which the joint venture has been invited to)bid

0 A clear and definite description of the proposethiistrative arrangements for the
management and execution of the assignment;

o Delineation of duties / responsibilities and scopevork to be undertaken by each
firm along with resources committed by each partifdhe J.V./Association for the
proposed services;
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0 An undertaking that the firms are jointly and seMgrliable to the Engineer-in-
charge (client) for the performance of the servered,
0 The authorized representative of the Joint Ventdtesociation.

For a JV to be eligible for bidding, the experientéead partner and other partner should be
as indicated in Important Information.

A firm can submit only one bid either sole or in/ddhsortium otherwise bids will be rejected
In case the Bidder is a Consortium, for the purpdssvaluation on financial Parameters,
financial parameters of the lead member shall losidered for evaluation.

The Bid shall be signed by authorized signatorgasfsortium/ JV and to legally bind all the
partners, and every Bid shall be submitted witloaywmf the Commitment letter/Consortium
Agreement clearly outlining the respective roleshef parties.

In case the Bidder is a consortium, the Partieseatitat the Lead Member shall act on behalf
of the Members in exercising all the Consultanghts and obligations towards the Client
under this Agreement, including without limitatitre receiving of instructions and

payments from the MJP.
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2 BIDDING PROCESS

2.1 Pre Proposal Conference:-

Pre-Proposal Conference of the Applicants shatldrevened at the designated date, time and
place. Only those Applicants, who have purchasedRRP document or downloaded the
same from the Official Website for the Authoritihadl be allowed to participate in the Pre-
Proposal Conference. A maximum of two represerdgataf each Applicant shall be allowed
to participate on production of an authority letherm the Applicant. During the course of
Pre-Proposal Conference, the Applicants will beefte seek clarifications and make
suggestions for consideration of the Authority. TAethority shall endeavor to provide
clarifications and such further information as itayn in its sole discretion, consider
appropriate for facilitating a fair, transparenta@ompetitive Selection Process.

The date, time and venue of Pre-Proposal ConfersmaiéBe:
Date: / /2018 and Time: 11.00 hrs

Venue: Office of the Member Secretary, Maharashtra Jee®aadhikaran, “floor,

Express Towers, Nariman Point, Mumbai- 400021.

The Bidders may request any clarification on amysé of the RFP documents during the

pre proposal conference meeting only.

2.2 Communications: All communications including the submission of pweal should be

Addressed to:

Superintending Engineer (HQ), Maharashtra Jeevadhikaran
Express Towers, 4th Floor, Nariman Point,
Mumbai 400 021
Tel.: +91-22- 22835247
Email: headquarters@mijp.gov.in

2.3Bidders Queries

2.3.1 Pre-bid queries of only those Bidders willresponded who have submitted their queries
before the deadline as per time schedule.

2.3.2 The Bidders will have to ensure that thee-pid queries should reach to the Office of the
Superintending Engineer (Head Quarter), Maharasldevan Pradhikaran, Mumbai before
the last date for sending pre-bid queries as meation Time schedule of this document by
the e-mail given in address for communication.

2.3.3 Telephone Queries shall not be entertained.
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23.4 The queries should be submitted in the followimrgnat only on e-mail id of Superintending
Engineer (Head Quarter), Maharashtt@an Pradhikaran, Mumbai.
Table 2: Queries of Bidder

Name of Bidde

Address of Bidde:

Tel:

Fax:

Email:

RFP Ref Nt

RFP nam:

RFP purchase in:RFP document purchase receshould be attach

Sr. RFP Page RFP Clause | Clause Title Queries/ Justification by Bidder
No. No. Clarification if any

23.5. MJP shall not be responsible for ensuring thla¢ Bidder's queries have been

received by them. Any requests for clarificatiomstpthe indicated date and time may not
be entertained by the MJP.

23.6 The purpose of these queries is to provide Belddormation regarding the RFP, project
requirements, and opportunity to seek clarificatiegarding any aspect of the RFP and the
project. However, the MJP reserves the right tpaed to the queries.

23.7 Queries received beyond the date mentioned sbebe entertained.

23.8 The overall responsibility of carrying out thel lprocess up to award and resolution of
contractual issues are of MJP dept being the baagfiof the project and will perform the
role of project executing department

2.4 PRE-BID CLARIFICATIONS

All clarifications shall be uploaded onlinetdtps://mahatenders.gov.in
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2.5 SUPPLEMENTARY INFORMATION/ CORRIGENDUM / AMENDMENT  IN THE
RFP

If MJP deems it appropriate to revise any parbef RFP or to issue additional data to clarify an
interpretation of the provisions of this RFP, itymssue supplements/corrigendum to this RFP
and will be made available on https://mahatendevsiig Any such supplement shall be deemed
to be incorporated by this reference into this RFP.

Within 3 days of pre-bid meeting, MJP for any regsehether at its own initiative or in
response to clarifications requested by prospedtidgder MJP may modify the RFP document
by issuing amendment(s). All bidders will be netifiof such amendment(s) by publishing on
above mentioned website, and these will be bindmgll the bidders. All such modifications to
RFP shall be downloaded, printed, signed, scannédiploaded in Technical envelop.

2.6 COST OF BID PREPARATION

The bidder shall bear all costs associated withptleparation and submission of its bid and MJP
shall in no event or circumstance be held respémsibliable for these costs. All costs incurred
in connection with participation in the bidding pess, including costs incurred in participation
in meetings/ discussions/ presentations, preparatfoproposal, in providing any additional
information required by MJP to facilitate the eatlan process and in negotiating a definitive
contract or all such activities related to the prdcess will be borne by the bidder. This RFP
does not commit MJP to award a contract. Furtherreimbursable cost may be incurred in
anticipation of award.

2.7 BID SUBMISSION

2.7.1 LATE BIDS
Bids received after the due date and the spedifieel (including the extended period if any) for
any reason whatsoever, shall not be entertained

2.7.2 AVAILABILITY OF TENDER DOCUMENT

Tender documents can be downloaded from welbgips://mahatenders.gov.ffhe bidders are
expected to examine all instructions, forms, tenpnsject requirements and other information in
the RFP documents. Failure to furnish all requirefbrmation as mentioned in the RFP
documents or submission of a proposal not substhntiesponsive to the RFP documents in
every respect will be at the bidder's risk and mesylt in rejection of the proposal and forfeiture
of the bid.

2.7.3 MODE OF SUBMISSION

Tender Documents are to be prepared & submitteidenals per instructions of e- tendering and
upload on web site by digitally signed whereverassary.
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The detailed step by step procedure for uploadive Tender Documents, required Tender
papers, Payment of tender fee, and E.M.D throughysrent Gateway is available on the e

Tendering website of Govt. of Maharashthétps://mahatenders.gov)iBidders have to follow
the instructions given on the above web site #n§ up Tender Forms On line.

2.7.4 BID SUBMISSION ACKNOWLEDGEMENT

The bidder shall complete all the processes anpsstequired for Bid submission through
https://mahatenders.gov.ifhe system will generate an acknowledgement witmigue bid
submission number after completing all the presttisteps and processes by the bidder. Bidders
may also note that the bids for which an acknowdedent is not generated by the e-Procurement
system [ttps://mahatenders.gov.jnare treated as invalid or not saved in the syst8ach
invalid bids are not made available to the Tendeiting Authority for processing the bids. MJP

is not responsible for incomplete bid submissioubgrs.

2.7.5PROPOSAL FORMAT

The bidder is expected to examine all the instomsti guidelines, terms and conditions and
formats in the RFP. Failure to furnish all the resagy information as required by the RFP on
submission of a proposal not substantially resp@nsy all the aspects of the RFP shall be at
bidders own risk and may be liable for rejectioneTproposal as mentioned shall be submitted
in two envelopes. Each envelope shall include tfleing information.
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Envelope

Instructions

Envelope I
Technical
Proposal

The Technical Proposal shall be prepared in acooalaith the requirements specifiec
this RFP. The technical proposal should be uploadddtps:/mahatenders.gov.in

This envelope should not contain any financial offein either explicit or implicit form,
in which case the bid will be rejectedThis envelope should contain “

Power of Attorney authorizing the Bidder to sigréeute the proposal as a binding
document and also to execute all relevant agreenfiemhing part of RFP.

Receipt of Earnest Money Deposit from e tender&itest of the Bid document.
Financial details and minimum annual turnover fediby CA.(Form Tech.7)
Registration certificate under the Indian Compam¢s 1956.

Copies of GSTIN Registration. and Income Tax PAN No

Bidder should have uploaded Bank Solvency certdicd Rs. 20 Lakhs. (Form Tech.13)
.Covering letter as prescribed in RFP Bid Forth —rnfdech

Details of the Bidder as prescribed in Form Tech.2

Relevant experience form along with necessary wodlers/Completion Certificate as
prescribed in Form Tech.3 certificate must signg&B or equivalent rank officer.

Technical & support staff details (Form Tech.4 & 6)
conference minutes of meeting duly signed bybidders on each page
Self declaration for blacklisting (Form Tech.11)
Joint Venture Agreement (Form Tech.14)
The uploaded Copy shall be signed before uploaamignumbered by the authorized
signatory on all the pages.

Envelope 2:
Financial
Proposal

The financial proposal will be submitted only inetlprescribed format and the bidder
expected to submit the financial proposal as perfdhmats defined in the RFP. All the pag
in the financial response should be on the letethef the Bidder with a seal and Digit
signature of the authorized signatory of the Bidddre copy shall be Digitally signed by t
authorized signatory on all the pages before uphgaanline.

S
Jes
al
he

2.7.6 CONDITIONAL TENDER:

Conditional tenders will be summarily rejected. Tarders which do not fulfill any of the conditions
of the notified requirements laid down in this dlei tender notice, the general rules and direstion
for the guidance of the bidders or are incomplatany respect are likely to be rejected without
assigning reasons there for.
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3 BID OPENING AND BID EVALUATION PROCESS

Competent authority of MAHARASHTRA JEEVAN PRADHIKAR will open all the
Technical Bids submitted online, in the presenceBmfders’ representatives who choose to
attend the Technical Bid opening as per the scleadehtioned in RFP.

3.1 BID OPENING

. The bids will be opened in two parts, one for Techlhand one for financial bid. Financial bid

will be opened only for those bidders whose techried qualifies.

. During bid opening preliminary scrutiny of the babcuments will be made to determine
whether they are complete, whether required EMDbeen furnished, whether the documents
have been properly signed, and whether the bidgemerally in order. Bids not conforming to

such preliminary requirements will be prima fa@gected.

3.2 OVERALL EVALUATION PROCESS

a. A tiered evaluation procedure will be adopted fealeation of proposals, with the technical
evaluation being completed before the financiappsals are opened and compared.

b. MJP will review the technical bids of the biddeosdetermine whether the technical bids
meet minimum qualifying criteria as prescribed i4.3Bids that do not qualify are liable to
be rejected.

c. MJP may seek inputs from their professional, exeexperts in the technical and financial
bid evaluation process.

d. MJP shall assign technical score to the biddersdas the technical evaluation criteria. The
bidders with a technical score above the threshsldpecified in the technical evaluation
criteria shall technically qualify for the finantevaluation stage.

e. The financial bids for the technically qualifieciers will then be opened.
3.3 EVALUATION OF TECHNICAL BID
The evaluation of the Technical bid will be carrd in the following manner:

» The bidders' technical solution proposed in the dadument is evaluated as per the
requirements specified in the RFP and adoptingetfauation criteria spelt out in this
RFP. The Bidders are required to submit all requislecumentation in support of the
evaluation criteria specified (e.g. detailed projeitations and completion certificates,
client contact information for verification, pra#g of project resources and all others) as
required for technical evaluation
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Proposal Presentations: The Tender Evaluation Cteenconstituted by the MJP may
invite each bidder to make a presentation at a, dat® and venue decided by the
committee. The purpose of such presentations woeltb allow the bidders to present
their proposed solutions to the committee and pitebe key points in their proposals.
The committee may seek oral clarifications from theders. The primary function of
clarifications in the evaluation process is to ifaambiguities and uncertainties arising
out of the evaluation of the bid documents. Oratiitations provide the opportunity for
the committee to state its requirements clearlyfandhe bidder to more clearly state its
proposal.

Following will be the technical evaluation methoalgy

1. Only the bidders, who’s total Technical score isua@qto or greater than 70
(Seventy) Points out of 100 Points, will qualify the evaluation of their financial
bids.

2. The financial bids of bidders who do not qualifytecthnical bid evaluation will
not be opened and not considered in further process
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3.4 CRITERIA FOR TECHNICAL EVALUATION
The bidders will be evaluated on following criteria

Sr.
No

Parameter

Division of
Points

Maximum
Points

1

Experience of Bidder

1.1

Bidder's experience in Design, Development, Impletagon with
maintenance Software solutions for Government f g@wvernment /
public sector in India for minimum 2 years.

05

1.2

Experience in successful Design, Dlopmentand implementatic of
software solutions in Infrastructure project ind®mment, Semi-
Government or PSU .The award value of each progeth not be less
than Rs 2 crores . Based on experience markstshgilven as follows:

Min. 1 Project =18 marks

Min. 2 Projects = 22 marks

3 & More than 3 Projects =25 marks

25

=
[¢%)

Experience in satisfactory des, development and implementation
E- measurement , billing and monitoring softwarergineering
projects for any government/ PSU

05

1.4

Total no of Technical StafB.Tech/ B.E in CS, IT, EE or equivalel
,MCA)

More than 30 = 5 marks

More than 20 and less than 30 = 4 marks
Upto20 = 3 marks

05

Key Project Profession: Experienc ( project development team {
this project)

(As per table no-1 attached)

3C

70

Implementation Approach, Work Plan and Project Govenance of Bidder

Current State Assessm

(Understanding of the Functional requirements (mimih 500 words
limited to 1000 words document for each sub-seatiith necessary
diagrams)

04

Understanding of the scope of the prc

07

Software solution approa

07

Innovative solutions incorporating latest technglagd suggestions
improve efficiency

06

Change Management and Capacity Building Trainingdg&umentatior
Plan

06

30

Total (1+2)

100
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TABLE -1

Key Project Professionals Experience

Sr.No. Position | Minimum Qualification | Minimum Experience in | Minimum | Marks
Relevant Field Personnel
Required
Key personnel for development, Customization & Impementation of Software
(to be available during above work)
1. Project B.Tech/ B.E in CS, IT, EE or Minimum 10 yrs 1 5
Manager equivalent ,MCA Experience
2. Business | B.Tech/ B.E IT, EE/MCA or] Minimum 6 yrs 1 4
Analyst equivalent and MBA or Experience
equivalent
3. Database B.Tech/ B.EinIT, EE or Minimum 8 yrs 1 3
Specialist | equivalent,with certifications Experience
like OCA/-DBA/OCP-
DBA/MCDBA
4. Software B.Tech/ B.E in IT, EE or Minimum 2 yrs 1 3
Developer equivalent Experience
5. Software B.Tech/ BE in IT, EE or Minimum 3 yrs 1 3
Tester equivalent Experience
6. IT Security | B.Tech/ B.Ein CS, IT, EEor Minimum 10 yrs 1 5
Manager Network Certification in Experience
Security
7. Network B.Tech/ B.E in IT, EE or Minimum 4 yrs 1 5
Admin equivalent, Network Experience
Certifications
Key personnel for Maintenance & support of Software
(to be available during maintenance of next 4.5 yes)
1. Network B.Tech/B.E in IT, EE | Minimum 4 yrs Experience 1 -
Admin or equivalent, Network
Certifications
2. Support B.Tech/B.E in IT, EE | Minimum 1 yrs Experience 6 2
Engineer or equivalent, Network

Certifications
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Evaluation matrix of Key Project Professionals with the specified qualification
and experience

w Experience in relevant field 70 %
c . . .
S x Education 30% weightage weightage
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Note- 1) Marks will be awarded with accuracy obtdigits
2) Education -- Maximum marks will be awarded forMédch/M.E. in CS/ IT/ EE.
(MCS/MCA/MBA B.Tech/ B.E will be considered as egaient qualification of B.Tech/ B.E.)

3) Experience -- Maximum marks will be awarded30ryears of experience in relevant field.
4) Proportionate marks will be allotted for inteirete experience and education.

3.5 FINANCIAL BID OPENING AND EVALUATION PROCESS

The Financial Bids of only the technically qualdididders will be opened for evaluation. The
bidder with lowest Financial Quote (L1) will be awwad 100% score.

Financial Scores for other bidders will be evaldaising the following Formula:

Financial Score (FS) = (Financial Quote of L1/ Fdal Quote of the Bidder) X 100

3.6 DETERMINATION OF THE BEST VALUE BID

In determination of the best value bid, the follogiweightage shall be given for the technical and
financial scores of the bidders in a Quality cumsiCBased Selection methodology (QCBS):
Technical Score (TS): 80%

Financial Score (FS):20%

For every Bidder the Final Score will be calculatisthg the formula

Final Score =0.80 X TS + 0.20 X FS

The bidder with the highest value of Final Scoralldbe selected as the successful bidder

3.7 CONTRACT FINALIZATION

In case of a tie in the final score, bidder witk higher technical score will be invited for camtr
finalization.
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3.8 MAHARASHTRA JEEVAN PRADHIKARAN (MJP)'S RIGHT TOA CCEPT/
REJECT ANY OR ALL PROPOSALS

a. MJP reserves the right to accept or reject any &md, to abolish the bidding process and
reject all bids at any time prior to award of cawety without thereby incurring any liability to
the affected.

b. MJP may at their sole discretion and at any timenduhe evaluation of Proposal, disqualify
any bidder, if the bidder has:

Submitted the Proposal documents after the respieedine;
» Made misleading or false representations in them$or statements and
attachments submitted in proof of the eligibiligquirements;
= Exhibited a record of poor performance such as @d@ing works, not properly

completing the contractual obligations, inordinatelelaying completion or
financial failures, etc. in any project.

= Submitted a proposal that is not accompanied bwyired documentation or is
non-responsive;

» Failed to provide clarifications related therettnam sought;

=  Submitted more than one Proposal

= Declared ineligible by the Government of India/ t&8taUT Government for
corrupt and fraudulent practices or blacklisted.

= Submitted a proposal with price adjustment/varrapoovision.
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4 AWARD OF WORK

41 AWARD OF CONTRACT

After evaluation of the proposals, bidder havinghist final score, a contract will be awarded.

4.2 NOTIFICATION OF AWARD

Prior to expiry of the validity period, the MJP iwmilotify in writing that the successful bidder’s
proposal has been accepted. Upon the successfdertsdfurnishing of a Performance
Guarantee, the contract signing process will conoaen

4.3  SIGNING OF AGREEMENT

Once the MJP notifies the successful bidder tlsapibposal has been accepted, the MJP shall
enter into a separate agreement, incorporatingR&Ps to be discussed and agreed upon

separately between the MJP and the successfulrbidde

4.4 PERFORMANCE GUARANTEE

The successful bidder shall at its own expense sieperformance Guarantee as prescribed in
clause 8.1.2 with the MJP, within ten (10) dayshaf date of notice of award of the contract, an
unconditional and irrevocable in the form of

a. Performance Bank Guarantee (PBG) (as per the jgreddiormat Form Tech-32rovided in
this document) from any Nationalized / SchedulediBacceptable to the MAHARASHTRA
JEEVAN PRADHIKARN (MJP), payable on demand, for tldee performance and
fulfillment of the contract by the Bidder.

b. Performance Guarantee in the form of Demand Diiafdléposit Receipt / BG issued by
Nationalized/Scheduled Banks in favors of “Supemding Engineer (Head Quarter),
Maharashtra Jeevan Pradhikaran, Mumbai” for mininpemod of two years.
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5 SCOPE OF WORK

Water supply and sewerage schemes developed and Maintained by MJP in state for
Government of Maharashtra. MJP deals with Plannimggstigation, Design, Construction and
Maintenance of Water supply and sewerage schemé#seistate. Different types of structure
likeheadworks, pipe line works, treatment plants & reserviors are being constructefbr the
provision of water by public utilities, commercial organisation and communityendavours or by
individuals. MJP is leading organization in water sector haviatyvork of 204 offices spread all

over in the State.
ORGNISATION CHART OF MJP

MAHARASHTRA JEEVAN PRADHIKARAN
MEMBER SECRETARY, MIP, MLIMBAI

"--—-"‘ — e NH.#-‘
Director, Technical, BDirector, Finance, ‘Chief Administrative |
Mumbai Mavi Mumbai Officer, Mumbai

| Organization Chart |

| - L i
.ﬁ“ﬁ..ﬂﬁﬁ.! i an an s

S.E sS.E S.E S.E 5.E S.E
(HeadQuarter) {Co-Ordination) [CPDM) (Quality Control) [Meachan:cal) (Mechanical)
Mumbai Mumbai Thana Thane Thane ‘Magpur

Divistons-3

Chief Enginear Chiel Engineer Chief Engineer Chiel Engineer Chief Engineer Chiel Enginecr

Thane Pune Nashiik Aurangabad Amravati Nagpum
(Kahkan R) {Pune R) {Mashik ) {Aurangabad R) {Amravati R) {Nagpur R)
Circlg-2 Circle-2 Circla-2 Crrgle-3 Circlg-2 Circle-2
Divisions-7 Divisions-7 Divisions-5 Divisions-7 Divisions-6 Divisions-5
Sub divisions-22 Sub divisions-32 Sub divisions-21 Sub divisions-25 Sulby divisions-21 Sub divesions-17

For execution of any project it requires variouprapals from the competent authorities at
different levels these approvals are Administratapproval, Technical sanction, Estimation,
Tender procedure, Payment of bills etc. All thesecpdures are presently done as per public
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Works Manual and Account Code. Main activities &meparation of estimates OF Original

Works, Maintenance works, Preparation of Draft egnmhpers, Tender procedure, and recording
measurements as per work done, Preparation of Imlleddition to these higher authorities

frequently require lot of information for Monitognprogress of project and policy formation

process.

Currently most of the activities are performed nadlyin the conventional manner which is a

time-consuming activity. The huge amount of time dnuman efforts are invested in manual

environment which results in delays at differeagsis of project which directly impact the entire

project life cycle.

MJP aims to make effective use of ICT and bettéiveleits project management services to the

stakeholders and at the same time assist the paddikgrs to design effective plans and policies

to better facilitate the stakeholders of this sgrviThe main goals that the MJP wants to achieve
are:

* To improve the mechanism to provide informationmup to the higher authorities to
monitor physical and financial progress of projecsd insist the necessary
administrative control.

« To improve the productivity and responsiveness ropleyees and reduce the cycle
time/repetition of activities through introductioof ICT based processes such as
workflow automation, database and knowledge storanagement and better
communication mechanism.

» Automation of standard processes related to CortgiruManagement to reduce paper
based manual work.

* Helps in decision making - Checklists, access &zguents, acts, rules, and statutes will
be readily available to user.

» Efficiency in creation, movement, tracking of waldantracts

MJP is planning to implement e-Governance solutimrautomation of Measurement Book
and Contractor/Work Billing Process related to Ndd8jects.

This contains following modules.

» Preparation of E- Measurement Book.

* Preparation of E- Billing.

» Physical and financial Monitoring of progress ofriwo

* Maintaining the system for 5 yrs and handover smgore

The bidder is expected to Configure /Customize aistiag application that may be
commercially available Off-the-shelf product (CQT& meet with stated requirements.
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FLOW CHART FOR FUNCTIONING OF ONLINE MEASUREMENT BO OK

Measurement entries made by Contractor and
Creation of Project by EE ‘/, submission to JE

Measurement of work taken by JE if not submitted by contractor.

(JE iz required to carry out 100% verification of entries)

Checked by DE (DE iz required to carry out at least 100%
check)

DE to Contractor
Contractor accepts or —) IF,NO =~y To resolve the matter at DE
not? ——— / il | cvel

DE generates Abstract of cost & forwarded to the EE ---."___‘_,_—_-u
EE is required to carry out at least 5% check

DE to download the hard copy of measurements and Absfract of cost available in the
system as PDF

Downloaded computerized MB in PDF duly bound with its pages machine numbered
along with Abstract of cost and Running account bill or final bill (as the case may be)
to be signed by JE, DE,EE and Contractor shall be submitted in Division for
checking etc.

EE to pazs the bill and submit the running account billl final bill to accountant
for release of payments in favor of the Contractor

Release of Payment to
Contractor
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5.1 PREPARATION OF SOFTWARE REQUIREMENT SPECIFICATION ( SRS)

The bidder shall carry out a detailed systems stadfine the requirements and formulate the
Software Requirements Specifications (SRS) incatfooy the functional specifications. The
system study should also include different inteagmatpoints with internal department and
software’s as per the requirement of MJP. The SRBgpation shall take into account the GPR
changes suggested by the MJP

Requirement Gathering: The bidder shall understand the requirements anpoge a best
suited solution which helps in meeting the speciiguirements of MJP. The bidder must study
the infrastructure needs of the project & visit tNBIP locations and gather the detailed
requirement, understand the setup and performapegalysis.

Process StudyThe bidder should study the process of the MJRh®application development.
MJP will provide the relevant support, availablpags and information required for completing
the study.

Current Process of MJP :

Recording of measurements

Each set of measurementshould commencewith entries
Work Name as given in the estimate/agreement

Work location

ContractorsName

AgreementNumber and date

Work commencementiate

Work completion date

Measurementecording date

OO0OO0OO0OO0OO0OO0OCO0O °

Format for the MB

Length | Width/ | Depth /

Breadth | Height/

*  Writing the MB Manually

0 Itemspecificationis clearlywritten completely

0 Actual Measurementexecutedength,width, depthetcenteredn therespectivecolumn

0 Quantityis thencomputedexecuted)

0 After themeasurementaretaken,abstracis preparediuly carryingforwardthe quantitieso
theabstractviB

o Formatfor theabstractMB is

This month | MB
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Writing abstract

Agreement No and item description is written ir.ful

Quantity of each distinct item of work done is @rout from the detailed MB.

Details of quantities, rate for that item as peeagient and arrive at amount of each item.
Full nomenclature and description should be wrifterextra or substituted or any additional
item that is not covered in the agreement.

Neat recording of measurements.

o Signature of the contractor or his authorized aghotld sign in the MB.

Bill is then prepared.

O O0OO0OO0o °

(@)

Preparation of bill

Both detailed and abstract MBs together with thiealbé submitted to the Division office.
Arithmetical calculations and contents of the ari checked.

Endorsement is made in red ink on the abstractedsdrements giving reference to the
number and date of the voucher payment.

O OO °

Preparation of SRS of Solution To prepare a Software Requirement Specificat®8RS) report
—based on an independent assessment of the reguiremVIJP and the functional requirements
as specified in this Tender document for enablimg $ervices identified for implementation
under the project.

5.2 DESIGN AND DEVELOPMENT

The bidder to work on the design and developmetitiies after the approval of the SRS
documents, the bidder to submit high level architecdocuments of the proposed solution and
prepare detailed design documents (SDD) for applmefare starting the development activities.
The bidder is responsible for preparing the tesesdor unit and integration testing and has to
submit the test cases with results and get apptmfale moving to UAT.

5.3 CUSTOMIZATION OF COTS APPLICATION

The bidder would develop or customize the COTSiegpbn in accordance with the approved
requirements specifications and design specifinatend according to the approved Project Plan
and carry out the Unit Testing of the applicatiaraccordance with the approved test plans. &
submit test results to MJP.

5.4 USER ACCEPTANCE & GO LIVE

The user acceptance testing would be done by Miteéefand fine-tuning of the application

would be done by bidder for bugs/issues reporteshgWAT. Bidder would be responsible for

following-

* To develop the test cases with the help of thetfanal team from MJP for required inputs.
The responsibility of preparing the test cases dda with the bidder.

* To prepare the testing approach and plan

* To help the MJP team to perform the user accepttesteng of the solution based on the
approved test plan, document the results. The bitdiéx any bugs /issues found during use

Maharashtra Jeevan Pradhikaran 36| 91




acceptance testing by following the standard procegi(like fixing the bug in development,
unit testing and submitting the results etc.)

Installation and Configuration of solution

Configuration of Users, providing access as persdeefined

To implement the solution at MJP— based on an iedeégent assessment of the software, user
acceptance and testing

To ensure that the software design and implementatikes care of necessary security
aspects such as data safety, access controlsiitytaigd back up measures. Incorporation of
changes, if any, in the solutibmplementation of the solution in MJP

UAT Sign off from MJP

Pilot project in MMR Region.
Go-Live stage: Hosting/deploying application ondrction Server.

5.5 CAPACITY BUILDING AND TRAINING

Training could have multiple sessions as per thednand requirement of the project/
application.

Hence, the bidder shall conduct Training Needs ysialof all the concerned staff and
drawing up a systematic training plan.

The bidder shall provide training to all the staffMJP team. They will also involve core
group members through process of SRS preparaésting phase and implementation phase.
The space and requisite training infrastructure ldomputers, projector with screen and
internet connectivity shall be provided by Bidddie training shall be conducted as
mutually acceptableThe bidder shall be responsible to arrange tratejian and boarding
of trainers, the bidder is advice to quote accaigin

The bidder should provide training literature i florm of Training manual in English and
Marathi.

S. Training Descriptio Number of Employees 1| Number of Total
No be trained Trainees per | Number of
Batch Batches
1 | Training to Core members 60C Max 30 20
MJP

Note: Training should be of 3 working days/ batch
5.6 WARRANTY

The bidder should provide warranty for a periodieé years after operational acceptance. As
part of the warranty services the bidder shall gev

* All upgrades and updates to the software (standardell as product) earliest possible
and not later than 3 months from release of newioer

» Support in smooth functioning of the applications.

* E-mail based / Telephonic support on the usagauiés of the system.

« The bidder shall maintain data regarding entitleimdar software upgrades,
enhancements, refreshes, replacements and maiognan
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» Bugs fixing shall be done without any extra charge.
» Free onsite Technical Support.

5.7 HOSTING OF APPLICATION

5.7.1 Hosting during development, testing (UAT) and tragnwill be done at the bidder's
premises and at the bidder cost.

5.7.2 e-MB & e-Billing platform will be hosted oni¢éi approved cloud service provider.
Hosting may be awarded to the successful bidder.

5.7.3 The database format to store data shouldpkbe and preferably PostgreSQL or SQL
server. The software should have facility to expdata in open XML or related file
format like excel.

5.7.4 Vendor must have provision for DR (Disa&ecovery) site of same configuration as the
primary server.

5.7.5 Bidder should, after completion of agreenpariod, transfer all administrative rights of
the hosting and application, documentation, dath s integrity intact and license of the
software to Maharashtra Jeevan Pradhikaran imnedgliat
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6 DELIVERY SCHEDULE

6.1 The milestones and deliverables for the implaaten of the project

Sr. Activity Time of
No Completion
(days)

1 Signing of Agreement with the successful bidder S (Start Date

2 Preparation and finalization of RGT & SRS Documfentcustomization and submissi S +10
of SDD/ development of application

3 Development of applicatid Customization & Configuratioin the applicatio S +90

4 Supply & installation of solution on cloud sen S +100

5 User Acceptance Testing(UA’ S +110

6 Bugs/Issues reported during UAT resolu S +130

7 Go Live for Pilot Projects S +140

8 Training and capacity Building at MAHARASHTRA JEEWAPRADHIKARN(MJP) S +160
Regional Offices

9 Go Live across State MAHARASHTRA JEEVAN PRADHIKARN( MJP) offices S +18C

10 Hosting of Application for 4.5 years
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7/ FUNCTIONAL SPECIFICATIONS FOR PROPOSED SOLUTION

7.1 FUNCTIONAL REQUIREMENT SPECIFICATION (FRS)

MJP wants to automate the following set of busirmasgesses for the development of current

Measurement Book & Work Done Billing for MJP prdeas per Public Works Manual of
Government of Maharashtra as part of this e-govemaitiative.

7.1.1 e-MEASUREMENT BOOK (e-MB) MODULE

V1.
VII.

VIILI.

XI.

XIl.

XIILI.

XIV.

XV.

System should have facility to prepare online messent book for
specific work.

System should have facility to generate single MBdne tender.

System should have facility to generate system rgée@ unique MB
number and page no. (Sub-work wise/JE wise) givelogic.

System should have facility to link it to Approveahd Technically
Sanctioned scheme and approved tender copy of work.

System should have facility to add measurementglBnfrom approved
estimate or import & export measurements in exacehét.

System should have facility to enter and maintagord entries of items.
System should have facility to add Detail of measent in LBD/LBH
/No /Qty format.

System should have facility to add quantities ferreents for which use of
different formulae is necessary (Tapered sectio@sirved walls,
Trapezoidal sections etc.)

System should have facility to add name and des@naf measurement’s
recording authority.

System should have facility to add name and desgnaf measurement’s
100 % checking authority.

System should have facility to add name and des@gnaf EE to check
5% measurements for regular work and 10% measutefoerEIRL &
clause 38.

System should have facility to record measuremasitwork done but not
measured Secured / mobilization Advance, as perabhegtork done and
cost as per Price Variation clause.

System should have facility to add quantities ems$ from approved
schedule B of DTP, approved EIRL, approved Claudgr8jected and
reconstructed.

System should have facility to access MB to mudtiputhorities handling
the project in Hierarchy.

System should have well defined route for recordisgbmission,
percentage checking of items included in MB.
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XVI.
XVILI.

XVIILI.

XIX.

XX.

XXI.

XXIL.

System should have facility to add digital signadaghority

System should have facility to record MB for newtgrted work

System should have facility to record MB for alrgastarted works and
have facility to add/enter basic details of worlktheority and details of last
paid bill.

System should have appropriate security provismnnbn-tampering of
MB.

System should have facility to add & update schedrates of MJP,
Irrigation & PWD from time to time.

System should have facility to record measuremeidsy extra item arise
and even if not approved.

System should have facility to give automatic aléor recorded

measurement submission through SMS /mail to allceon officers i.e.

Contractor/JE/Sectional Engd=-2/SDO/SDE/AE-1/AEE/EE/SE

7.1.2 e-BILLING MODULE

VI.

VII.

VIILI.

System should have facility for 1. Preparationid§l2. Submission of bills
3. Passing of bills

System should have facility to auto populate itéros approved Schedule
B of DTP, and facility for addition of approvednte in Clause 38, EIRL
and enter detailed measurements, including deswmriptof item,
measurements and quantities.

System should have facility to enter and maintarord entries of items in
Schedule B of tender.

System should have facility to generate running Bdsed on detailed
measurement entered with Part Rate.

System should have facility to generate final laifid facility to show
summary of quantities recorded, recoveries madwrjred advances given,
reduced rate if any till last bill and remainingaauities to paid as per
approved estimate/EIRL/Clause 38.

System should have facility to show items includedClause-38/EIRL/
PVC separately in record measurements and absframning/Final Bill.
System should have facility to make payment forngitias of different
items in (a). Accepted quantities (No dispute),. (brcepted under
protest(Dispute)

System should have facility to make payment forngjtias rejected and
reconstructed items.

System should not allow payment of quantities beyparmissible limit as
per rules.

System should have facility to allow payment foraqgtties approved in
Clause 38 or EIRL proposal by competent authority.
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XI. System should have facility to make payment by Rate /reduced rate for
selected quantity of item/items in bill. System @ldohave facility to add
order approved for Part Rate /Reduced Rate of itismé by competent

authority.

XII. System should have facility to make payment by pate for quantity of
item/items in bill.

XII. System should have facility to release part rajereant.

XIV. System should have facility to make payment famiteems for work done
but not measured as per rules and regulations.

XV. System should have facility to add secured / mupdtilon advances in bill

XVI. System should have facility to recover secured bitiation advances in
consequent bills.

XVIL. System should have facility to calculate price kdmn for quantities in
Schedule B/approved EIRL & Clause 38 as per rules.

XVIII. System should have well defined route for prepamnatisubmission,
scrutiny, approval of bills for Technical and Acadehecking

XIX. System should be able to auto calculate all deolosti (Royalty
charges/insurance etc) as per Govt. GR and detlactame from Gross
amount of bill.

XX. System should have facility to allow competent atithh to withheld
amount from submitted bill.

XXI. System should Facilitate Executive Engineer to jéssvith all necessary
deduction and amount to be withheld.

XXIL. System should have Facility to all& to make payments to Contractor as
per availability of funds.

XXIII. System should have facility to Upload Quality Cohtresults/ royalty

Challans /documents necessary along with bill Bompent of bills

XXIV. System should have facility to give alert and natcpss bill if any of
above is missing

XXV. System should have facility to add MB no and refeespage no from MB
in bill in case MB is manually written.

XXVI. System should have facility to add/ remove namesJBfSectional
EnggAE-2/SDO/SDE/AE-1/AEE/EE in it.

XXVII. System should maintain record of important corresipoace by/with
Vendor/contractor/JV related to bill.

XXVII.  System should have facility to deduct the penaityased on contractor.

XXIX.  System should have facility to give automatic afertsubmission of bills
& passing of bills through SMS /mail to all conceofficers i.e.
Contractor/JE/Sectional Engd=-2/SDO/SDE/AE-1/AEE/EE/SE
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7.1.3 WORKS MONITORING MODULE

A) Post Tendering and award of contract
i.  System should have facility to add successful bidde
ii. System should have facility to auto generate Cohtrhas per given logic.

lii. System should have facility to accept Secubdgposit (by giving link for online
payment gateway)

iv.  System should have facility to issue digitally sgnwork order online to
successful bidder/supplier/JV after depositing $ivant.
v.  System should have facility to upload signed cantcapy.

B) Physical and Financial Progress Monitoring-
i.  System should have facility to create or uploadkmMdiaster plan with the
milestones any revision in it during execution afriv

ii.  System should have facility to generate monthlywtgpuly/yearly physical and
financial progress reports based on milestones.

iii.  System should have facility to give SMS/Email baakits for any slippages.

iv. System should have Facility to monitor Contractdling status based on
work progress achieved by the contractor

v. System should have Facility to check whether theceted quantities are
within limit of tender quantities and if exceediggnerate SMS /mail alert to
competent authority for Clause 38 proposal.

vi. System should have facility to generate alertsoihpletion date of works is
going to be exceeded.

vii. System should have facility to add/upload sanctigm®posal of extension of
time for work/tender

viii. System should have facility to add/upload sanctionproposal of
Clause38/EIRL, PVC etc. which are not included mevmpusly sanctioned
estimate and link it to concern estimate.

iX. System should have facility to work out percentdgeiation of scheme from
scheduled date of completion or Revised approvésl afacompletion.

X. System should have facility to record date of susion, resubmission and
approval of designs of structure/networks etc.

xi.  System shall have facility to record stoppage ofkndue to any obstruction
and restart of work.

xii. ~ System should have facility to monitor contractayment status and give
SMS/alerts for any delay in payment

xiii. ~ System should have facility to give overall phykiaad financial progress of
the scheme based on weight-age percentage of swenyork in scheme.
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xiv. System should have facility to give time over runeach sub work and

scheme.

xv.  System should have facility of recording datesariding over of sites so as to
work out the delay reason.

xvi. System should have facility of recording the datepermissions received

from Railway/ Highway/ Irrigation etc. authorities.

xvii. System should have facility to generate Reports/ MH in any of the
combinations using the existing data.
xviii. System should have facility to add/upload Bar Ch@®M Chart

xi.  System should have facility to add/upload Geo tdggetographs of work

System should have facility to give automatic aertssued of work order/

MB movement and bill movement through SMS /maiktbconcern i.e. Contractor/JE/Sectional
Engg/AE-2/SDO/SDE/AE-1/AEE/EE/SE with any of the follavg mentioned operating system.

. Android OS (Google Inc.)

. iPhone OS /i0S (Apple)

. window or latest operating system

Also system should have facility such that conttdatngineer shall operate this software from
mobile or tab and enter the measurement work eresite.

7.2 GENERAL REQUIREMENTS
1. The expected load on the system is;

a. The total number of users using the system expéotbd betweery00 to 900.
b.The peak number of concurrent users using the reysteexpected to be between 200 and
300.

2. The average application response time (3 secs ®&¢)eand other performance parameters for
users will need to get trashed out before the egitin development begins and the same will
critically inform the parameters of testing duritige User Acceptance Testing stage of the
project.

3. The application software should be designed tor dat¢his load without any degradation of
performance as explained above.

4. The system should utilize a database schema, ddsagns capable of handling current and
future work load as defined above.
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5. System should be upwardly scalable in the evematased usage of the system or making
marginal changes with new business requirementsiedied above (without impacting
performance).

7.3 HOSTING REQUIREMENTS

a. The software shall be hosted on NICSI / MeitY appbor empanelled provider
with minimum of following configurations
i Database Server (1 normal + 1 DR)
1 Xeon 4 Cores
2 32 GBRAM
3 High availability configured
4 High performance SSD of 512GB capacityx 2 for Rethncy
5 SSD speed - minimum 2200 IOPS @ minimum 120 MBseebnd
il Application Server (1 normal + 1 DR)
1 Xeon 4 Cores
2 32 GBRAM
3 High Availability configured
4 High performance SSD of 256 GB capacity x 2
5 SSD speed — 2200 IOPS /120 MB per second trasgésd.
iii Storage
1 One TB redundant file storage attached to storefitbe uploaed /
generated in the system.

b. The hosting shall be built in such way that all ts¢a integrity remains intact and
any data and / or file can be recovered from tis¢esy for next 35 years as required by the
law. The Bidder will be responsible to configure tsystem / backups and maintain the
integrity of the system.

C. The Administrative rights of hosting will be shdrevith Maharashtra Jeevan
Pradhikaran on termination of contract and all tlghts along with hosting will be
transferred to Maharashtra Jeevan PradhikaranthatiMaharashtra Jeevan Pradhikaran
shall be able to continue the application uninteted then onwards.

d. Maharashtra Jeevan Pradhikaran may, if requiredendx and continue the
maintenance contract with the same bidder afterctimapletion of agreement period of
five years.
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8. TERMS AND CONDITIONS OF CONTRACT

8.1 PERFORMANCE GUARANTEE

8.1.1The successful bidder shall at its own expensesieperformance Guarantee as
prescribed in clause 8.1.2 with the MJP, within {ED) days of the date of notice of award of the
contract, an unconditional and irrevocable in thenf of

a. Performance Guarantee (as per the prescribed fgpnoaided in this document) from a
nationalized or scheduled bank acceptable to thé&,Mihyable on demand, for the due
performance and fulfillment of the contract by Bidder.

b. Performance Guarantee in the form of Demand DFak/Deposit Receipt/ BG issued by
Nationalized /Scheduled banks in favors of “Supgending Engineer (Head Quarter),
Maharashtra Jeevan Pradhikaran, Mumbai”

8.1.2 Performance Guarantee will be for an amount INR)3dkhs. All incidental charges
whatsoever such as premium, commission etc. wihe@ to the Performance Guarantee shall
be borne by the bidder.

8.1.3Performance Guarantee will be refundable aftetha&lobligations of the bidder under the
contract have been fulfilled, including, but naniied to, any obligations during the Warranty
period and any extensions to the period.

8.1.4In the event of the bidder being unable to prowdended service for whatever reason, the
MJP shall have the right to invoke the Performa@Gearantee. Notwithstanding and without
prejudice to any rights whatsoever of the MJP uniderRFP in the matter, the proceeds of the
Performance Guarantee shall be payable to the M3@®mpensation for the bidder’s failure to
perform/comply with its obligations under the RARRe MJP shall notify the bidder in writing of
the exercise of its right to receive such compeéosatithin 14 days, indicating the contractual
obligation(s) for which the bidder is in default.

8.1.5Before invoking the Performance Guarantee, thedsiddll be given an opportunity to
represent before the Maharashtra Jeevan Pradhikérardecision of the MJP on the
representation given by the bidder shall be fimal binding.

8.2 STANDARDS OF PERFORMANCE

The Bidder shall perform the services and carrytloeitr obligations under the Contract with due
diligence, efficiency and economy in accordancénwgenerally accepted professional standards
and practices. The Bidder shall always act in reispé any matter relating to this contract as
faithful advisor to MJP. The Bidder shall alwayppart and safeguard the legitimate interests of
MJP, in any dealings with the third party. The Biddshall abide by all the
Provisions/Acts/Rules etc. of Information Technglqgevalent in the country and conform to
the standards laid down in RFP in totality.

8.3 DELIVERY AND DOCUMENTS
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The bidder shall submit all the deliverables on date as per the delivery schedule. The bidder
shall not disclose the Contract, specificationanppattern, samples to any person other than an
entity employed by MJPfor the performance of thet@act without prior written consent from
MJP. In case of termination of the Contract, thiremlocument used by bidder in the execution
of project shall become property of MJP.

The Bidder shall provide all necessary support wlkenrequested by MJP during the period of
project implementation.

8.4 OWNERSHIP / INTELLECTUAL PROPERTY RIGHTS

MJP will hold the license for the project period of pr@tary component/s, if any, under e-
Billing. Further the IPR of all the system and apgtion Software’s (other than the proprietary
component) that are part of the e-MBB#ing and any derivative works, modifications,

enhancements or improvements to the software oeliéged source code or and documentation
and also all copyrights and trademarks. Detail$*&f are as follows.-

Means all rights in written designs and copyrightsral rights, rights in databases and e-Billing
Platform including its up-gradation systems and gitation rights (whether or not any of these
are registered and including application for regisbn);

Ownership of Intellectual property rights and seucode of developed and customized part will
be with MJP. Department town APIs along with sowode and other relevant artifacts’ such as
documentation etc. developed for them by the bidder

8.5 WORKFLOW

The e-MB and e-Billing platform needs to supportvark flow based system which can be
configurable and will support necessary businesgic$o to support various business
requirements.

8.6 FUNCTIONAL AND DATA SECURITY

The e-MB & e-Billing platform needs to provide corapensive functional and data security.
The bidder need to ensure the above with help alblerg role and permissions based delegation
module, business logic, virtualization of data iy ather suitable means with permission of
MJP. Backup of data should be in the format of @myvenient storage system such CD/ hardisk
of every month division wise. All the data mustibeencrypted format so that anybody can not
be tampered.

8.7 CUSTOMER SUPPORT / SLA MONITORING / APPLICATION MANAGEMENT

The bidder is required to provide Help Desk modatecustomer support function, Application
Management Module for application management amdl @bnitoring. The Help Desk module
shall be used by the bidder to manage the custbaoketing and life cycle. The SLA monitoring
tool shall have the ability to track the SLAs asa@ed in the RFP at a minimum; the
monitoring tool shall have the ability to gener#ite necessary automated reports. The SLA
monitoring tool shall have the ability to export ionport the necessary data. The application
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monitoring tool shall help bidder and MdB manage and monitor e-MB & e-Billing and related
components of both the modules effectively.

8.8 PRODUCT UPGRADES

At any point during performance of the Contractpudd technological advances be introduced
by the bidder for Information Technology originat§fered by the Bidder (bidder) in its bid and
still to be delivered, the bidder shall be obligate offer to the purchaser the latest versions of
the available Information Technologies having equdbetter performance or functionality at the
same or lesser unit prices, pursuant to clause(8&hénges to the system)

8.9 EXTENSION OF PERIOD OF VALIDITY

In exceptional circumstances, MJP may solicit tihedBr’'s consent to an extension of the period
of validity. The request and the response thereatl e communicated in written by competent
authorities.

8.10 LIQUIDATED DAMAGES

If the bidder fails to deliver any or all of thergee/equipment/product/solution/document or
does not perform the Services within the time pisbspecified in the Contract, the MJP shall,
without prejudice to its other remedies under tlumt€act, deduct from the Contract price, as
liguidated damages, a sum equivalent to 1% of thecep of the undelivered
service/equipment/product/solution/document atstifgulated rate for each week or part thereof
during which the delivery of such stores may beaglell subject to a maximum limit of 10
percent of the stipulated price of the service/popgnt/product/solution/document so
undelivered. Such penalty is to be deducted ahbgythe MJIP from the bill of the firm or make
purchase elsewhere on the account and risk of fe@iwe the maximum of the damages above
is reached, the MJP may consider termination of Goatract. The condition of liquidated
damages is applicable provided that the Softwaal{i works and is of use to MJP.

8.11. LIMITATION OF LIABILITY

Except in cases of gross negligence or willful rorstuct:

a) Neither party shall be liable to the other party &my indirect or consequential loss or
damage, loss of use, loss of production, or losprofits or interest costs, provided that this
exclusion shall not apply to any obligation of tBalder to pay liquidated damages to the
Purchaser as per the terms of the RFP; and

b) The aggregate liability of the bidder to the MJFhether under the Contract, in tort, or
otherwise, shall not exceed the amount specifigdarContract Price.
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8.12. SERVICE LEVEL AGREEMENT (SLA)
8.12.1. INTRODUCTION

This section details the various service levelpg¢cadhered by the bidder. The performance of

the Bidder and the payment is linked to the Keyfd?arance Indicators listed in the document.

The SLAs are intended to

A. Clearly articulate the performance criteria to lsedito monitor SLA as well as the criteria
used to calculate the penalty if any due to violabf SLAs.

B. Help Bidder monitors and attains the required senevels.
C. Bring to attention of MJP and integrating departtfeeany drop in the performance levels.

The Bidder will be required to meet the SLAs spedcit to

A. Service Delivery

B. Application Performance

C. Application Availability/Help Desk
D. Security and incident Management
E. Service Request

8.12.2. SERVICE DELIVERY SLA (INDICATIVE)
For all development activities including changeuesta. Timely Delivery:

Timely delivery of deliverables would comprise thgsociated software application (if
applicable) and all documents that are to be subdhés part of the project deliverables.
Service Level RequirementAll the deliverables defined in the contract has be
submitted on-time on the date as mentioned in dnéract with no delay.

Measurement of Service Level Parameliey be measured in Number of weeks of delay
from the date of submission as defined in the ptajentract.

Penalty for non-achievement of SLA requiremeDelay would attract a penalty per
week as per the following:

1. For Software Application= 2 X per week penalty

2.For Documents = 1 X per week penalty

The total penalty would be generated by the proddéidhe above and the number of
weeks delay. The penalty per week is INR 1,000.

c. Correctness of Delivery:

Correctness of deliverables would comprise softvegmglication and all documents that
are to be submitted as part of the project delblesa
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Service Level Requirement- All the deliverablesimed in the contract has to be submitted First
Time-Right as mentioned in the contract with minimerror/defect/bugs (as defined below)
Documents- The documents submitted to MJP for fapairoval should have no errors.

Application Software- The required service levelttee application software correctness is:

1. Level-1 errors/bugs/defects in the complete apftinasoftware. Level-1 errors/bugs/defects
would be defined as the ones which have the gitebtesness impact wherein the user is not
able to perform his/her regular work, or the outjpoin the system is not as per requirement.

2. May have a maximum of 3 (three) level-2 errors/bbdefects in an application module.
Level-2 errors/bugs/defects would be defined asaties which has medium business impact
wherein the user is partially able to perform res/fegular work.

Measurement of service level parameter- To be nnedsn Number of errors/bugs/defects for
each deliverable as defined in the project contréieeé definition of error/bug/defect would be
defined in the contract to be signed by the suéakeBgdder.

Penalty for non-achievement of SLA Requirement- ud@nce of errors/bugs/defects would
attract a penalty per defects per following:

1. For software application

For Levell = 2 X per error/bug/defect penalty

For Level2 = 1 X per error/bug/defect penalty2. For
documents = 1 X per error/bug/defect penalty.

The total penalty would be generated by the prodvicthe above and the number of
error/bug/defect found in the deliverables. Thegttgrper error/bug/defect is INR 1,000.

8.12.3. APPLICATION PERFORMANCE SLA-
a. Application Response Time:

Application response time refers to the page laad,ti.e. the time for loading a webpage of the
Application (irrespective of static or dynamic cent) measured at server end.

Service Level RequiremeniThe average application response time for usarse (taken for
loading of a web page) should not exceed 3 secansisrver end when measured over a month.
The 95th percentile point of application resporisgetfor users should not exceed 6 seconds
when measured over a month.

Measurement of Service Level Paramet@pplication response time will be measured on the
basis of automated reports.

The data should be captured through automated sy 10 minutes during the business
hours. Data during business hours can only be fmsezilculations of average response time and
percentile point.
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Any planned application downtime should not be udeld in the calculation of application
response time. However the successful bidder shaldel at least 15 days prior approval from
MJP in writing for the planned downtime.

Penalty for non-achievement of SLA Requirerrdhthe successful Bidder is not able to meet
the above defined service level requirement, thgndeviation from the same would attract a
penalty as per the following

ResponsTime >=3secsto<6se |>=6secsto<10se >=10 sec:
(Monthly average)
Penalty Rs 1,00C- Per Month Rs 2,50C- Per Month Rs 5,00C- Per Month

95th Percentile poi

>=6 secs to 10 sec

>=10 secs to <20 se

>=20 sec

Penalt

5,000 INR per mont

7,500 INR per mont

10,000 INR per mon

8.12.4. AVAILABILITY OF SERVICES SLA

Application Availability Refers to the Total Timehs&n the application is available to the Users
for performing all activities and tasks.
Service Level Requirement: The average availabiitthe application should be at least 99% in
a month
Measurement of Service level parameter

[(Total Uptime of the Application in a month)/ (BdfTime in a Month)]*100

The above time would be calculated only for Workkgurs during Business Days in a month
(Excluding Holidays).

Any planned application downtime should not be udeld in the calculation of application
availability.

However, the Successful Bidder should take at I&astays prior approval from MJP in writing
for the planned outage.

Penalty for non-achievement of SLA requiremdhthe Successful Bidder is not able to meet
the above defined service level requirement, thgndeviation from the same would attract a
penalty as per the following —

Application >=98% to <999 >= 95% to <989 <95%

Availability

(Monthly average)

Penalt 5,000 INR per7,500 INR perl 10,000 INR  per
month month month
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8.12.5 HELP DESK

a. Response Time-

Definition- Time in which a complaint/ query is respondedthg support team of successful
bidder.

Service Level Requirementelp Desk query should be classified in fallowbhgee categories.
Severity Level 1 (S1): Problems related to issukghvhas the greatest business impact such as
servers/ application down, modules not functionpaytal not working, Monitoring solution not
available etc.

Severity Level 2 (S2): Problems affecting the userperforming normal duties such as unable
to login into the system. Unable to update thelutsa etc,

Severity Level 3 (S3): Problems affecting the usdrich have least business impact. Such as forfnat o
report is wrong etc.

Response tim Response tin Report ta Type of Quer
framework MAHARASHTRA

JEEVAN

PRADHIKARN(MJP)
Business Hours (a 1 hou Immediatel S1,S2, S
working days, 9.30 am
t0 9.30 pm)
Non Business Hou 2 hour: Nextbusiness de¢ S1,S2, S

The selected vendor should provide help desk soéifteels/ mechanisms to measure the same.
The tool/mechanism should be able to provide MJPeinformation about Help Desk
Response Time, and historical information of theea

Measurement of SLAThe service level would be defined in the numbkhours calculated
from the time of login/raising the request with gwecessful Bidder.

Penalty for non-achievement of SLA requiremddlay of every hour would attract a penalty as
per the following-

For business hour = 2X per hour penalty
For Non-Business hour = 1X per hour penalty

per hour is INR 1,000/-

b. Resolution Time

Definition- Time in which a complaint/query is réged after it has been reported by MJP to the
support team of successful bidder.

Service Level Requirement- Any query after beingegi a response should be classified for
resolution in fallowing three categories.
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Resolution level 1(R1)-Queries regarding issueSIof
Resolution level 2(R2)-Queries regarding issueSaf
Resolution level 3(R3)-Queries regarding issueS3f

Type of quer Maximum Resolution Tim
allowed

R1 1 Business D¢

R2 2 Business Da

R3 3 Business Da

Measurement of SLAThe service level would be defined in the numbeBusiness days
calculated from the day of login/raising the redwesh the successful Bidder.

Penalty for non-achievement of SLA requiremeDelay would attract a penalty as per the
following-

For R1 = 3X per day penalty

For R2 = 2X per day penalty

For R3=1X Per day penalty

Penalty per day is INR 1,000

8.12.6. SECURITY AND INCIDENT MANAGEMENT SLA

Definition- Security incident could consist of any of thddaling but not limited to Data theft-
Compromise of any kind of data through application

Intrusion  Successful unauthorized access to MJP applicatieaulting in loss of
confidentiality/Integrity/availability of data.

Service Level Requirementhere should be no incidents of any kind

Measurement of SLAThe network should be monitored for Data theftrpoomise of any kind

of data through application

Penalty for non-achievement of SLA requiremH#rihe successful bidder is not able to meet the
above then any deviation from the same would dtargenalty as per the following-

8.12.7. SERVICE REQUEST
Successful bidder should provide on time delivergervice request.

Definition-Service Request can be any of the follgyvbut not limited to Changing
access rights, fetching backend data etc

Service level requirement-The agreed upon timelfoegach service Request should be
met.

Measurements of Service Level Parameters-

Service level would be defined in the no. of hoteiculated from the time of login the
request with support team of the successful bidder.

Penalty for Non-achievement of Service level Rezuent-Delay of every hour would
attract a penalty as follows

For Business hours- 2x per hour penalty

Penalty per hour is INR 1000/-
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8.13. PAYMENT

Payment for the proposed e-MB and e-Billing Webeb3sftware will be Lump-sum.
The agency should follow the following milestoneigfhshows various activities.

Milestone -1 Inception Report

On commencement of the work, the agency shall submilnception Report within 5 days. The
Inception Report shall include the submission talsamderstanding of the RFP, the methodology to
be followed and the Work Plan wherein it must dieapell out the broad strategy for structuring the
project.

Milestone -2 Supply, Customization and Installatiorof e-MB, e-Billing

The Agency to work on the design and developmetviaes after the approval of the
inception document, the agency to submit high lewvehitecture documents of the proposed
solution and prepare detailed design documentsdproval before starting the development
activities. After that agency will do the work @éveloping,

Supplying, Customization and Installation of softwae as per given scope of work &
functional requirement specifications. After that egency will do following work in this
milestones.

Successful User Acceptance Testing (UAT)

Go Live for Pilot Project

Training and Capacity Building

Go Live across State Offices
After Successful hosting and producing the detdilsosting and Disaster recovery site.

arwnNPE

Milestone -3 Maintenance for initial period of 6 maths & develop/ customize the Work
Monitoring module

Work Monitoring
The monitoring tool shall help bidder and M3® manage and monitor e-MB & e-Billing and
related components of both the modules effectively.

Work Monitoring is categorized as follows:
1. Post Tendering and award of contract
System should have facility to
Add successful bidder.
Auto generate Contract Id as per given logic.
accept Security Deposit (by giving link for onlipayment gateway)

Issue digitally signed work order online to suctasisidder/supplier/JV after depositing SD
amount.

give automatic alert for issued of work order tlght8MS /mail to all concern officers
2. Physical and Financial Progress Monitoring

System should have facility to
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» Create or upload work Master plan with the milee®any revision in it during execution
of work.

» Generate monthly/quarterly/yearly physical and rcial progress reports based on
milestones.

* Add/Upload Bar Chart / CPM Chart.

Maintenance for initial period of 6 months

a) The agency is responsible for maintenance of thiB8e% e-Billing platform as mentioned
in this RFP and to comply with all necessary stassland regulations.

b) During maintenance period of this six months, agescresponsible to deploy at least
one support engineer for one regional office whib provide assistance or to support to
all districts falling in that region & 1 Networkdministrator for whole state.

Milestone -4 Maintenance for 2° year

During the Maintenance period of 2% year
a) The agency is responsible for maintenance of thdBe& e-Billing platform as
mentioned in this RFP and to comply with all neeegstandards and regulations.
b) During maintenance period of second year, agencgspgonsible to deploy at least one
support engineer for one regional office who wilbyide assistance or to support to all
districts falling in that region & 1 Network Adnigtrator for whole state.

Milestone -5 Maintenance for ¥ year

Milestone -6 Maintenance for 4' year

Milestone -7 Maintenance for &' year
The agency is responsible for maintenance of thBe% e-Billing platform as mentioned in
this RFP and to comply with all necessary standandsregulations.
During maintenance after 2 years onwards, agenagsponsible to deploy minimum 1
Network Administrator & 1 support engineer for wadatate and will provide online support.
If required at any time in any regional office, agg will have to send the support engineer
to regional office for further guidance and alswingy training to any new features added or
in case of any up gradation done in software.

Agency shall submit annual maintenance plan irffahewing mentioned format
1. Basic concepts

2. Maintenance process

3. Key issues in software maintenance

4. Techniques for maintenance
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Payment Breakup Structure

Milestone

Payment Milestones

Duration for
completion
(S-Start Date)

Payment Break-up

Milestone-1 Inception | 1.linception Repo S+b5 Nil
Report
Milestone -2 Supply, | 2.1.Documents of the proposed solution i
Customization and detailed design
Installation of e-MB, e- S+10
Billing
2.2 Development of Applicatior S+9( 25% (On successfu
Customization & Configuration completion of
2.2.Supply & Installation of solution on clot S+10( Milestone -
2.1,2.2,2.3,2.4,2.5
server
2 4.SatisfactoryUser Acceptanc S+110
Testing(UAT)
2.5. Satisfactor Go Live for Pilot Projec, S+140
Hosting and Disaster recovery site.
2.6.Training and Capacity Buildin S+1¢€0 20% (On successfi
2.7.SatisfactoryGo Live across State Offici S+18( completion of
(All division offices) Milestone -2.6,2.7
Milestone -3 3.1 Post Tendering and award of cont
Maintenance for initial
period of 6 months & | 3.2 Physical and Financial Progrt S+365 8%
Work Monitoring Monitoring (4 % Quarterly
Payment )
3.3 Maintenance for initial period 6month:
Milestone -4 - 8%
Maintenance for 2 2" year (2% Quarterly
year Payment )
Milestone -5 - 12%
Maintenance for 3° 3 year ( 3 % Quarterly
year Payment )
Milestone -6 - 12%
Maintenance for 4" year 4" year (3% Quarterly
Payment)
Milestone -7 - 15%
Maintenance for 5" 5" year (3.75% Quarterly
year Payment)
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8.13.

a.

b.
c.

8.14.

a.

8.15.

a.

8.16

1Payment Terms-

Deductions, if any, on Payment for invoice raisgdhe bidder will be as per
Government Tax reforms & Penalty charges if applieawill be as per SLA Agreement.

All the payments shall be made only in INR.
No interest will be paid by MJP if payment to thdder is delayed due to any reason.

TAXES AND DUTIES

For Goods or Services supplied, the bidder shaéiriigely responsible for all taxes, stamp
duties, license fees, and other such levies. Gaous Services Tax (GST) will be
applicable as per latest Government reforms. Irvoidable case any taxes, stamp duties,
license fees, and other such levies, if paid by MtHer than service tax shall be recovered
from the bidder.

For the purpose of the Contract, it is agreed tiatContract Price of Contract Agreement
is based on the taxes, duties, levies, and changesiling at the date twenty-eight (28)
days prior to the date of bid submission. If anx Tates are increased or decreased, a new
tax is introduced, an existing Tax is abolished, amy change in interpretation or
application of any tax occurs in the course of peeformance of the Contract, which was
or will be assessed on the bidder, its Subcontreictw their employees in connection with
performance of the contract, an equitable adjustietine Contract price shall be made by
taking into account any such change by additioorteeduction from the Contract price, as
the case may be.

OPERATIONAL ACCEPTANCE

DEFINITION - Operational Acceptance is to ascertain whethersgistem confirms to the

technical requirement and meets the standard éérpesince quoted in the bid, including
but not restricted to the functional and technpsfformance requirements.

The bidder shall be responsible for managing OApgi@tional Acceptance Testing), Load
Testing, Performance Scalability testing, etc. exsrputually agreed criteria.

The bidder shall achieve Operational Acceptanch®fSystem within a period of 60 days
after Go-Live across the state.

Extended time if any required for achieving Openadil Acceptance in unavoidable
situation be given by competent authority of MJReduired by either MJP or the bidder.

FINAL ACCEPTANCE

At the end of the Final Acceptance period, MJP waidknowledge complete final acceptance in
writing to the successful bidder upon completionthaf following:

» All required activities as defined in the bid doamh (including RGT) including all changes
agreed by MJP and delivered by the Successful Biaioe accepted by MJP
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» All required system functionality as defined in thid document (including RGT) including
all changes agreed by MJP and delivered by theeSstid Bidder and accepted by MJP

» All required documentation as defined in this batdiment including all changes agreed by
MJP and delivered by the Successful Bidder andpedey MJIP

» All required training as defined in this bid documhéncluding all changes agreed by MJP
and delivered by the Successful Bidder and accdptedJP

» All identified shortcomings/defects in the systehave been addressed to MJP’s complete
satisfaction

» The Successful Bidder must agree to above criterisomplete final acceptance and further
agrees that:

* It will provide without additional charge to MJP cann a timely manner, all additional
services and products not identified and accouni#itin the proposal as may be necessary
to correct all problems which are preventing acaeqs.

* In order to accept the system, MJP must be satigifiat all of the work has been completed
and delivered to MJP’s complete satisfaction arat &l aspects of the system perform
acceptably. The functional/logical acceptance ef ghistem will only be certified when the
proposed system is installed and configured acngrth the design and that all the detailed
procedures of operating them have been carriethypthie Successful Bidder in the presence
of MJP staff.

NOTE: The acceptance test of the application systéhibe conducted with the live/actual data.
8.17. CHANGE TO THE SYSTEM

a) DEFINITION- Change is modification, addition or deletion to #stem which are not
covered in RFP and during RGT.

b) Such Change falls within the general scope of ylséesn, does not constitute unrelated work,
and is technically feasible, taking into accounthbihne state of advancement of the system
and the technical compatibility of the change eagexl with the nature of the system as
originally specified in the contract.

c) The MJP shall have the right to propose, and sules#ly to the order the bidder from time
to time during the performance of the contract tkenany change, modification, addition, or
deletion to, in, or from the System.

(d) Change request should be communicated in writtely. Bidder should submit change
proposal which shall include following-

» Brief description of the change.

* Impact on the time for achieving operational acaepe.
» Detail estimated cost and timelines of the change.

» Effect on functional guarantees

» Effect on any other provision of the contract
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(e) MJP will review the change proposal submittgdhe bidder and formally approved before
making changes.

() Bidder shall deploy below mentioned technicarg®nnel for any modification, addition or
deletion to the system on demand by the SE (HQP 3 items not covered under the original
scope of work of this tender. Bidder has to sulthmt proposal in term of man-days of below
mentioned Technical Personnel.

Sr.No Designation Minimum Minimum Qualification Payment/ day
Experience
1. Senior Software 4Yrs B.Tech/ B.Ein CIT, EE or Rs.4500
Developer equivalent /MCA

2. Software Developer 2 Yrs B.Tech/ B.EInCIT, EE or Rs.2500
equivalent

3. Software Tester 3Yrs B.Tech/ B.E in C IT, EE| or Rs.2000
equivalent

The above payment/day will be increased at theab®% per year after completion of 1 year
from the work order date to the selected bidder.

8.18. TERMINATION

a)

b)

d)

Material Breach:

If the bidder is not able to deliver the servicepar the SLAs defined in agreement /RFP
which translate into Material Breach, then MJP msaye a 7 days written notice for
curing this Material Breach. In case the Materia¢d&h continues, after the expiry of
such notice period, the MJP will have the optiorteoninate this Agreement. Further,
MJP may after affording a reasonable opportunity the bidder to explain the
circumstances leading to such a delay take an pppte decision.

If there is a material breach by MJP or its nonedaagencies which results in not
providing support for effecting data migration anor not providing the certification of
User Acceptance, then the Bidder will give a oneaths notice for curing the Material
Breach to MJPAfter the expiry of such notice period, the Biddéll have the option to

terminate the Agreement.

MJP may by giving a one month's written noticemieate this Agreement if a change of
control of the bidder has taken place. For the psep of this Clause, in the case of
bidder, change of control shall mean the eventedtan Clause 8.18, and such notice
shall become effective at the end of the noticéopleais set out in Clause8.18.

In the event that bidder undergoes such a changerntfol, MJP may as an alternative to
termination, require a full Performance Guarantee the obligations of bidder by a
guarantor acceptable to MJP or its nominated agendi such a guarantee is not
furnished within 30 days of MJP’s demand, MJP megreise its right to terminate this
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Agreement in accordance with this Clause by gidiBglays further written notice to the
bidder.

8.19 EFFECTS OF TERMINATION

a) In the event that MJP terminates this Agreemensymamt to failure on the part of the
bidder to comply with the conditions as containedhis Clause and depending on the
event of default, Performance Guarantee/securiposie furnished by bidder shall be
forfeited.

b) Upon termination of this Agreement, the Partied waimply with the Exit Management
Schedule set out as per Agreement between MJPidderb

c) In the event that MJP or the bidder terminates Agseement, the compensation will be
decided in accordance with the Terms of Paymene@dk set out as per Agreement
between MJP and bidder.

d) On termination of this Agreement for any reasor, MJP will decide the appropriate
course of action.

8.19.1 TERMINATION DUE TO BANKRUPTCY OF BIDDER

The MJP may serve written notice to bidder at amg tto terminate this Agreement with
immediate effect in the event that:

(a) The bidder reporting an apprehension of bankrufmdize MJP or its nominated agencies;
(b) MJP or its nominated agencies apprehending a siewient.

8.20 NOTICES

Unless otherwise stated in the contract all thécaestto be given under the Contract shall be
in writing and shall be sent by personal deliveayymail post, special courier, cable,

telegraph, telex, facsimile, electronic mail, ore&tonic Data Interchange (EDI) to the

address of the relevant party with the following\psions

Any Notice send by personally or sent by cableegedph, telex, facsimile, electronic mail,

or EDI shall be deemed to have been delivered emléte of its dispatch.

Any notice sent by airmail post or special coursdrall be deemed (in the absence of
evidence of earlier receipt) to have been delivéeeddays after dispatch In proving the fact
of dispatch, it shall be sufficient to show thae tenvelope containing such notice was
properly addressed, stamped, and conveyed to thilpauthorities or courier service for

transmission by airmail or special courier.

Either party may change its postal, cable, telagsimile, electronic mail, or EDI address or
addressee for receipt of such notices by ten (493'dhotice to the other party in writing.
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* Notices shall be deemed to include any approvalssems, instructions, orders, and
certificates to be given under the Contract.

8.21 INDEMNIFICATION

Subject to clause mentioned below, bidder(the 'tmoiéying Party") undertakes to
indemnify MJP (the "Indemnified Party") from andaagst all losses on account of bodily
injury, violation of intellectual property rightsf @hird party, computer viruses, death or
damage to tangible personal property arising irofa¥ any person, corporation or other
entity (including the Indemnified Party) attributatio the Indemnifying Party's performance
or non-performance under this Agreement or the $&Ahe extent of the Indemnifying
Party's comparative fault in causing such damdgsseés.

The indemnities set out in the above clause sleadiubject to the following conditions:

The Indemnified Party as promptly as practicabl®rins the Indemnifying Party in
writing of the claim or proceedings and providesraelevant evidence, documentary or
otherwise;

The Indemnified Party shall, at the cost of theemadifying Party, give the Indemnifying
Party all reasonable assistance in the Defensaabf glaim including reasonable access
to all relevant information, documentation and pareel.

If the Indemnifying Party does not assume full cohbver the Defense of a claim as
provided in this Article, the Indemnifying Party yngarticipate in such Defense at its
sole cost and expense, and the Indemnified Patthaxe the right to defend the claim

in such manner as it may deem appropriate, anddsieand expense of the Indemnified
Party will be included in Losses;

All settlements of claims subject to indemnificationder this Article will:

(a) Be entered into only with the consent of the Inddieah Party, which consent
will not be unreasonably withheld and include arcanditional release to the
Indemnified Party from the claimant or plaintiffrfall liability in respect of such
claim; and

(b) Include any appropriate confidentiality agreemerghbiting disclosure of the
terms of such settlement;

The Indemnified Party shall account to the Indeming Party for all awards,

settlements, damages and costs (if any) finallyrdedhin favor of the Indemnified Party
which are to be paid to it in connection with angls claim or proceedings;

The Indemnified Party shall take steps that theetmoifying Party may reasonably
require mitigating or reduce its loss as a residiugh a claim or proceedings;

In the event that the Indemnifying Party is obleghto indemnify an Indemnified Party
pursuant to this Article, the Indemnifying Partylyipon payment of such indemnity in

full, be subrogated to all rights and defenseseflhdemnified Party with respect to the
claims to which such indemnification relates; and
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* If a Party makes a claim under the indemnity setumder clause mentioned above in
respect of any particular Loss or Losses, thenPhaaty shall not be entitled to make any
further claim in respect of that Loss or Lossesl(iding any claim for damages).

8.22. RESOLUTION OF DISPUTES
A. Amicable Settlement

The parties shall use their best efforts to setttecably all disputes arising out of or in
connection with this Contract or the interpretatibareof.

B. Dispute Settlement

Superintending Engineer (Head Quarter), MJP anditiéer shall make every effort to resolve
the dispute amicably, by direct negotiation, arsagreement or dispute arising between them
under or in connection with the contract. If attarty days from the commencement of such
negotiations, SE (HQ), MJP and the Bidder have loeable to resolve amicably a contract
dispute, the matter will be referred to the MemBecretary, MJP. The Member Secretary, MJP
may call SE(HQ) and the Bidder to hear their daefere giving his decision. The decision of
the Member Secretary, MJP will be final and bindomgthe Consultant. No arbitration is
allowed under this contract.

8.23 CONFIDENTIALITY

a) MJP or its nominated agencies shall allow the Biddereview and utilize highly
confidential public records (if required) and thé&lder shall maintain the highest
level of secrecy, confidentiality and privacy wigtgard thereto.

b) Additionally, the Bidder shall keep confidential Hie details and information with
regard to the Project, including systems, fac8iti@perations, management and
maintenance of the systems/facilities.

c) MJP or its nominated agencies shall retain alltagh prevent, stop and if required
take the necessary punitive action against the aéideégarding any forbidden
disclosure.

d) The Bidder shall ensure that all its employeesntgand sub-contractors execute
individual non-disclosure agreements, which havenbéuly approved by the MJP
with respect to this Project.

e) For the avoidance of doubt, it is expressly cladfthat the aforesaid provisions shall
not apply to the following information:

o Information already available in the public domain;
o Information not pertaining to e-Billing project vahm has been developed
independently by the Bidder.
O Information which has been received from a thirdtypavho had the right to
disclose the aforesaid information;
o Information which has been disclosed to the pymlicsuant to a court order.
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8.24 AUDIT, ACCESS AND REPORTING-

The Bidder shall allow access to MJP or its nonadatgencies to all information which is in the
possession or control of the Bidder and which eslab the provision of the Services as set out in
the Audit, Access and Reporting Schedule and wisigkasonably required by MJP to comply
with the terms of the Audit, Access and ReportigheRiule.

8.25 EXIT MANAGEMENT SCHEDULE

8.25.1 Purpose

a) This Schedule sets out the provisions, which wlpls on expiry or termination
of the agreement/Contract, the Project Implememmati Operation and
Management.

b) In the case of termination of the Project Impleraéoh and/or Operation and
Management, the Parties shall agree at that timetheh and if so during what
period, the provisions of this Schedule shall apply

c) The Parties shall ensure that their respectivecessd entities carry out their
respective obligations set out in this Exit ManagatrSchedule.

8.25.2 Co-operation and Provision of Information

During the exit management period:

a) The bidder will allow MJP or its nominated agencgess to information reasonably
required to define the current mode of operatisoaated with the provision of the
services to enable MJP to assess the existingcesriseing delivered,;

b) Promptly on reasonable request by MJP, the bidut provide access to and copies
of all information held or controlled by them whitiey have prepared or maintained
in accordance with this agreement relating to aratenml aspect of the services
(whether provided by the bidder or sub-contracegpointed by the bidder). MJP
shall be entitled to copy of all such informatidBuch information shall include
details pertaining to the services rendered anérgplerformance data. The bidder
shall permit MJP or its nominated agencies to hasasonable access to its
employees and facilities as reasonably requirachtterstand the methods of delivery
of the services employed by the Bidder and to taapisropriate knowledge transfer.

8.25.3 Confidential Information, Security and Data

a) The bidder will promptly on the commencement of éé management period supply to MJP or
its nominated agency the following:
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b)

» Information relating to the current services reedeand customer and performance data
relating to the performance of sub-contractorseiation to the services;

» Documentation relating to Project's Intellectuayparty Rights;

» Documentation relating to sub-contractors;

* All current and updated data as is reasonably reduior purposes of MJP or its
nominated agencies transitioning the services doRiéplacement bidder in a readily
available format nominated by the MJP, or its nated agency;

All other information (including but not limited tdocuments, records and agreements) relating
to the services reasonably necessary to enableoMii®nominated agencies, or its Replacement
bidder to carry out due diligence in order to traos the provision of the Services to MJP or its
nominated agencies, or its Replacement biddehgsdse may be).

Before the expiry of the exit management periokt thdder shall deliver to MJP or its
nominated agency all new or up-dated materials ftloencategories set out in Schedule above
and shall not retain any copies thereof, except tthe bidder shall be permitted to retain one
copy of such materials for archival purposes only.

Before the expiry of the exit management periodessiotherwise provided under the MJP or its
nominated agency shall deliver to the bidder. Athis of bidder confidential information, which
is in the possession or control of MJP or its nated agency.

8.25.4 Employees

a) Promptly on reasonable request at any time dutiegexit management period, the bidder
shall, subject to applicable laws, restraints aegulations (including in particular those
relating to privacy) provide to bidder dedicated pooviding the services at the
commencement of the exit management period.

b) Where any national, regional law or regulation tiea to the mandatory or automatic
transfer of the contracts of employment from thedler to MJP or its nominated agency, or a
Replacement bidder ("Transfer Regulation") appt@sny or all of the employees of the
bidder, then the Parties shall comply with thespective obligations under such Transfer
Regulations

c) To the extent that any Transfer Regulation doesapply to any employee of the bidder,
department, or its Replacement bidder may makeftan of employment or contract for
services to such employee of the bidder and thdebidhall not enforce or impose any
contractual provision that would prevent any sucipleyee from being hired by MJP or any
Replacement bidder.

8.25.5 Transfer of Certain Agreements

On request by MJP or its nominated agency, theebpiddall effect such assignments, transfers,
licenses and sub-licenses as may require in theenaimMJP or its Replacement bidder in
relation to any cloud lease, maintenance or seogision agreement between bidder and third
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party licensor, vendors, and which are relatechto dervices and reasonably necessary for the
carrying out of replacement services by MJP ondasiinated agency or its Replacement bidder.

8.25.6 Rights of Access to Premises

a) At any time during the exit management period, whassets are located at the Bidder’'s
premises, the bidder will be obliged to give readme rights of access to (or, in the case of
Assets located on a third-party premises, proceasanable rights of access to) MJP or its

nominated agency and/or any Replacement bidderderao make an inventory of the
Assets.

b) The bidder shall also give MJP or its nominatednageor its nominated agencies, or any
Replacement Bidder right of reasonable accesstbittders premises and shall procure MJP
or its nominated agency or its nominated agenames any Replacement Bidder rights of
access to relevant third party premises duringekié management period and for such
period of time following termination or expiry ohé MSA as is reasonably necessary to
migrate the services to MJP or its nominated agemcyg Replacement bidder.

8.25.7 General Obligations of the bidder

a) The bidder shall provide all such information asymeasonably be necessary to effect as
seamless a handover as practicable in the circagesao MJP or its nominated agency
or its Replacement bidder and which the bidderihass possession or control at any
time during the exit management period.

b) For the purposes of this Schedule, anything inpbesession or control of any bidder,
associated entity, or sub-contractor is deemedetintthe possession or control of the
bidder.

c) The bidder shall commit adequate resources to cowmitth its obligations under this Exit
Management Schedule.

8.25.8 Exit Management Plan

a) The bidder shall provide MJP or its nominatectremy with a recommended exit
management plan ("Exit Management Plan") whichlsted! with at least the following
aspects of exit management in relation to the MSAaavhole and in relation to the
Project Implementation, and the Operation and Manmamt phase

l. A detailed program of the transfer process thaticcde used in conjunction with a
Replacement bidder including details of the meandé used to ensure continuing
provision of the services throughout the transfercess or until the cessation of the
services and of the management structure to bedigsedy the transfer;
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Il. plans for the communication with such of the bidklesub-contractors, staff, bidders,
customers and any related third party as are nagess avoid any material detrimental
impact on MJP’s operations as a result of undartaktie transfer;

lll.  (if applicable) proposed arrangements for the sggren of the bidder networks from the
networks employed by MJP and identification of sfiecsecurity tasks necessary at
termination;

IV. Plans for provision of contingent support to MJPd aReplacement bidder for a
reasonable period after transfer.

b) The bidder shall re-draft the Exit Management Rlanually thereafter to ensure that it is
kept relevant and up to date.

c) Each Exit Management Plan shall be presented bittder to and approved by MJP or
its nominating agencies.

d) The terms of payment as stated in the Terms of Bayi@chedule includes the costs of
the bidder complying with its obligations underst&ichedule.

e) In the event of termination or expiry of MSA, antbject Implementation, each Party
shall comply with the Exit Management Plan.

f) During the exit management period, the bidder shsdl its best efforts to deliver the
services.

g) Payments during the Exit Management period shalhagle in accordance with the
Terms of Payment Schedule.

8.26 LEGAL JURISDICTION
All legal disputes are subject to the jurisdictmriMumbai courts only.

8.27 ROLES AND RESPONSIBILITIES

The following section outlines the responsibilitddViJP, Bidder and Integrating Departments.

A) BIDDER

a) The bidder is responsible for development and reasmice of the e-Billing platform as
mentioned in this RFP and to comply with all neeegstandards and regulations.

b) Responsible for day to day operation of the e-MBES&BIlling platform including
reporting, issue resolution etc. pertaining to¢hdB & E-Billing platform.

c) The bidder will create and take a sign-off on tleewdnents required at various stages of
SDLC including FRS (Functional Requirement Speatfn) during e-MB & E Billing
development and maintenance and support. It willbe responsible for regular updates
of the documents as and when required.

d) Conduct training to help department officers sdaagenerate maximum benefit out of
the e- governance initiative.
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e) Will undertake all the tasks related to hostingpldgment and operation for smooth
functioning of e-MB & e-Billing platform.

f) Bidder will be responsible for procuring all thecessary software for deployment and
running of e-MB & E-Billing project.

g) Provide backup tapes/disks for periodic backuphef data, software and other related
configurations of e-Billing platform in DC and DR.

B) MAHARASHTRA JEEVAN PRADHIKARAN (MJP)

a. The Superintending Engineer (Head Quarter), Mahtntageevan Pradhikaran, Mumbai
will be responsible for all the project work.

b. Review of functional specifications, test documerdsceptance plan, project plans,

architecture related to e-MB & e-Billing platform

Project evaluation and SLA monitoring and clearamfdavoices raised by the bidder.

d. Evaluate estimates for Change Requests raised éybidider and ensuring timely
approval of the same.

e. Continuous monitoring of the project and evaludte performance of the same on
regular intervals.

o

8.28 MISCELLANEOQOUS

a)

b)

The bidder shall use its best efforts to ensuregbticient bidder personnel are assigned to
perform the Services and those personnel have ppat® qualifications to perform the
Services. After discussion with bidder, MJP omitsninated agencies shall have the right to
require the removal or replacement of any biddesgeel performing work under this
Agreement. In the event that MJP or its nominatgénaies requests that any bidder
personnel be replaced, the substitution of suckoperel shall be by another personnel of
required qualifications.

The bidder shall also be responsible to train aertaployees of MJP, or its nominated
agencies with regard to the Services being providethe bidder as and when required by
the MJP or its nominated agencies during the Tefrrthie Project. The parameters of the
training required for these employees of MJP or misminated agencies shall be
communicated by MJP or its nhominated agencies éobtider periodically and shall be in
accordance with the latest procedures and procasséable in the relevant areas of work.
Except as stated in this Clause, nothing in thiss@ment or the SLA will limit the ability of
bidder to freely assign or reassign its employpesyided that bidder shall be responsible, at
its expense, for transferring all appropriate kremgle from personnel being replaced, to their
replacements. MJP or its nominated agencies slaak lthe right to review and approve
bidder's plan for any such knowledge transfer. Biddhall maintain the same or higher
standards for skills and professionalism amongaphent personnel as in personnel being
replaced.
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d) Each Party shall be responsible for the performaoteall its obligations under this
Agreement or the SLA as the case may be and shdithibie for the acts and omissions of its
employees and agents in connection therewith.

FORECLOSURE

The MJP may, by not less than thirty (30) daysewnibtice of foreclosure (the expiry of the
notice period whereof being the date of termingtimmthe Consultants, without assigning
any reason whatsoever at any stage of the conteactinate the contract.

Upon termination of this contract, the Consultasitsll take necessary steps to bring the
work to a close in a prompt orderly manner and|di@hdover all the documents/ reports
prepared by the Consultants up to and includingldte of termination to the MJP.

The Consultants shall be duly paid for the milestoompleted till the date of termination.
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9.0 ANNEXURE
1.16 Technical Proposal- Standard Form

FORM TECH-1
BID FORM
(To be Printed on Company L etter Head)

To
Superintending Engineer(HQ),
Maharashtra Jeevan Pradhikaran
ExpressTowers,4thFloor,NarimanPoint,
Mumbai -400021

Dear Sir/Madam,

Having examined the Bidding Documents, we, the tsigeed, offer to supply, implementation
and customization of e-MB & e-Billing software fose of Maharashtra Jeevan Pradhikaran.

We undertake, if our bid is accepted, to commemaek as per the schedule and to achieve the
effectiveness of the contract within the respedtivess stated in the Bidding Documents.

Construction of the Contract

* We have read the provisions of bid and confirm thase are acceptable to us.

» We further declare that bid is unconditional.

* We undertake, if our bid is accepted, to commeheentork as per the schedule immediately
upon your Notification of Award to us, and to ast@eCompletion within the time stated in
the Bidding Documents.

« If our bid is accepted, we undertake to providefd?arance Guarantee in the form and
amounts, and within the times specified in the Bigdbocuments.

* We undertake that, in competing for (and, if theashis made to us, in executing) the above
contract, we will strictly observe the laws agaiinatid and corruption in force in India.

* We, hereby, declare that only the persons or fintesested in this proposal as principals are
named here and that no other persons or firms ¢tiaer those mentioned herein have any
interest in this proposal or in the Contract todmtered into, that this proposal is made
without any connection with any other person, fomparty likewise submitting a proposal,
that this proposal is in all respects in good faittthout collusion or fraud

* We agree to abide by this bid, which consists & tetter, EMD, financial bid, and other
attachments (specify the attachments) as per thddmument.

Date: Signature of the Bidder with Seal

Attachments: As per the technical/financial bid@fpeations

Maharashtra Jeevan Pradhikaran 69 | 91




FORMTECH-2
DETAILS OF BIDDER

Description

Name of Bidder with full address

Tel. No.

Fax No.

Email

Year of Incorporation.

Name and address of the person holding| the
Power of Attorney

(i) Place of Business.

(ii) Date of Registration.

Name of Bankers with full address.

GST Registration Number (copy) in case| of

Indian company.

Name and details (Tel / Mobile) of contact

persons

E mail of contact persons

Date:

Maharashtra Jeevan Pradhikaran

Signature of the Bidder with Seal
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FORM TECH-3

APPLICANT’'S EXPERIENCE OF RELEVANT PROJECTS
(BOTH COMPLETED AND ON GOING PROJECTS)
Give information in the following format

1. | Project Title & location

2. Name of client and address

3. | Describe area of participation (Specific Services
rendered by the Applicant )

Status of Projects in hand

4. | a) Period of Services rendered for the project

b) Professional man-months rendered for the project

5. | Consultancy fees for the project (In Indian Rupees)

6. | Total Project Cost (In Indian Rupees)

Note: 1.) Supporting documents like work order, plation Certificates and correspondence
detail with name, phone no., fax no. and Emailh& tlient in support of each of the above
projects to be furnished.

2) Consultants shall fill and submit the informatio the table given below
Relevant Experience of the Firm

Address Total Cost
Name of the| Name | ,Contact Duration of the Assignment of
Sr.No | Assignment| of the | & Email Assi Remarks
; . ssignment
& Location | Client of the R
Client | From To Total (Rs)

(date) (date) | Months
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FORM TECH4
COMPOSITION OF THE PROPOSED TECHNICAL & SUPPORT 3HA
TEAM AND THE TASK ASSIGNED TO EACH TEAM MEMBER

1. Technical/ Managerial Staff

S.No Name Present Commitment Proposed Commitment*
On the project
Project Position Man days
1
2

2.  Support Staff

S.No Name Present Commitment Proposed Commitment*
On the project
Project Position Man days
1

Note: 1. “Work plan/ Time schedule” may be attachedicating the above information.
2. List of Total number of Technical Staifl the Support Staff on the regular payroll of

the Company shall have to be attached on a sepataet.

DETAILS OF KEY PERSONNEL
(Deployed for this Project)

No | Key Name Name of | Qualific | Years Man- Remarks
Position | of staff | Firm ation of days
Experi | propos
ence ed
1
2
3
4
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FORM TECH-5
Description of Approach, Methodology and Work Planfor Performing the
Assignment
Bid for Appointment of Agency for E-Measurement, Blling & Monitoring
Software

[Technical approach, methodology and work plankasecomponents of the Technical Proposal.
consultant should explain their understanding ef dbjectives of the assignment, approach to
the services, methodology for carrying out thewitis and obtaining the expected output, and
the degree of detail of such output. consultantukh@lso explain the methodologies they
propose to adopt and highlight the compatibility tbbse methodologies with the proposed

approach.]

The approach and methodology will be detailed gedgiunder the following topics.

1) Current State Assessment

(Understanding of the Functional requirements (minn 500 words limited to 1000 word
document for each sub-section with necessary diegra

2) Define Future State (To-be Definition) of thedégnstanding of the scope of the project
[Not more than 1 page]

3) Software solution approach figt more thanl page]

4) Innovative solutions incorporating latest tediogy and suggestions to improve efficiency
[Not more thanl page]

5) Change Management and Capacity Building Traigirigocumentation Plan [Not more

thanl page]

Note: 1. Marks will be deducted for writing leng#ayd out of context approach and
Methodology for the assignment.
2. Consultant may be required to make priedeem on approach and methodology.
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FORM TECH-6
Team composition and CV of Key Professionals

Bid for Appointment of Agency for E-Measurement, Blling & Monitoring
Software

1.

2.

Proposed Position: -----------=--------

Name of Firm [Insert name of firm proposing theffgta- -

Name of Staff [Insert full name]: ------ e T

Date of Birth: ----------------------- Nationality--------- e

Education [Indicate college/university and otheeaglized education of staff member,
giving names of institutions, degrees obtained, datds of obtainment]: ------------------------

Membership of Professional Associations:

Other Training [Indicate significant training sinakegrees under 5 - Education were
obtained]: ---------------m-----

Countries of Work Experience: [List countries whstaff has worked in the last ten years]: -

Languages [For each language indicate proficiegogd, fair, or poor in speaking, reading,
and writing]:------ S —

10. Employment Record [Starting with present positilist, in reverse order every employment

held by staff member since graduation, giving facleemployment (see format here below):
Dates of employment: From TO

Name of employing organization:

Positions held:

From [Year]: To [Year]:

Engineer-in-charge:

Positions held
(Attach relevant experience certificates)
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11. Detailed Tasks Assigned [List all tasks to befgrmed
under this assignment]

12. Work Undertaken that Best lllustrates Capabibit Handle the Tasks Assigned [Among the
assignments in which the staff has been involvadicate the following information for
those assignments that best illustrate staff tallesthe tasks listed under point 11.]

Name of assignment or project: Year:
Location: - S
Client;------==mmmmmmmmm e I
Main project features:---- —
Positions held: -
Activities performed:----- -

13. Certification:

I, the undersigned, certify that to the best of kmowledge and belief, this CV correctly
describes myself, my qualifications, and my expee | understand that any willful

misstatement described herein may lead to my didigation or dismissal, if engaged. -----------

[Signature of staff member or authorized represergadf
the staff

Day/Month/Year
Full name of authorized representative:

Note: 1. Supporting documents like experience fieates and correspondence detail with
name, phone no., fax no. and Email of the clierdupport of each of the above projects to be
furnished.

2. Consultants shall fill and submit theoimhation in the table given below
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Relevant Experience of the Firm's Key Professionataff

Sr.
No

Name of | Qualifications | Total

Staff

Relevant experience

Duration

years of Name of Client Position | From
experience | Assignment | ,its (Date)
address
and
contact
no with
email
id

To
(Date)

Total
months

Remarks
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FORMTECH-7
FINANCIAL STRENGTH DETAILS

(To be printed on CA Letter Head)

Company Name:

Financial Information

FY 201%t-16 FY 201¢17 FY 20118

Revenue (in INF
Lakhs)

Profit Before Tax (ir
INR Lakhs)

Mandatory Supporting Documents: (a) Audited BalaBbeets for the Last thn
financial years ending 31.03.2018

Date: Seal & Signature of CA

Signature of the Bidder with Seal
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FORMTECH-8
Compliance Sheet for Technical Proposal

Bid for Appointment of Agency for E-Measurement, Blling & Monitoring

Software
Sr. Specific Requirements Documents Required CompliaReference ¢
No. Specific Requirements nce Page No
1 Covering Letter for Technical | As per Form Tech-1
Proposal
2 Average turnover from Extracts from the Yes / No
consulting services related to totaudited
consultancy projects etc. in last BBalance sheet and Profjt
years & Loss;
OR
Certificate from  thg
statutory auditor
3 Full-time professional staff A self certification from | Yes / No
engaged in authorized signatory
consulting services (Number of
Staff)
(As per requirement
specified in Technical evaluation)
4 Experience relevant to this Completion Certificates| Yes / No
engagement from the clientOR
(As per requirement Work Order + Self
specified in Technical evaluation)Certificate of
Completion (Certified
by the Statutory
Auditor)
5 Approach & Methodology, A note (as per Form Yes / No
Understanding Tech-5)
and work Plan (As per the
requirements
specified in Technical evaluation)
6 Team Composition (As per CV for key positions & | Yes / No

requirement specified in
Technical evaluation)

a Note Form Tech 3,4 &
6)
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FORMTECH-9
Proposed Work Schedule & Project Plan
Bid for Appointment of Agency for E-Measurement, Blling & Monitoring
Software

In this section Consultant should propose the raativities of the assignment, their content and

duration, phasing and interrelations, milestoned,@elivery dates of the software.

The proposed work plan should be consistent with tdchnical approach and methodology,

showing understanding of the TOR and ability te$tate them into a feasible working plan.

The above should be substantiated with the prgeaet. The project plan should be consistent
with the Work Schedule.
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FORM TECH-10
FORMAT OF POWER OF ATTORNEY

[To be provided in original as part of Technical Proposal on stamp paper of value required
under law duly signed by ‘Bidder’ for the tender]

Dated:
POWER OF ATTORNEY
To Whomsoever It May Concern
Know all men by these presents, we [name and registered office address of the

Bidder] do hereby constitute, appoint and authorize Mr. [Name of the Person[s]],

domiciled at [Address], acting as _____ [Designation and the name of the firm], as
Authorized Signatory and whose signature is attested below, as our attorney, to do in our
name and on our behalf, all such acts, deeds and things necessary in connection with or
incidental to our Proposal for award of Agreement “Selection of consultant
.................................................. , Maharashtra” involving the deliverables as per agreement with
Maharashtra Jeevan Pradhikaran vide Request of Proposal (Tender Document) Document
dated ___, issued by Maharashtra Jeevan Pradhikaran, including signing and submission of all
documents and providing information and responses to clarifications/ enquiries etc. as may
be required by MJP or any governmental authority, representing us in all matters before MJP
and generally dealing with Maharashtra Jeevan Pradhikaran in all matters in connection with
our Proposal for the said Project. We hereby agree to ratify all acts, deeds and things lawfully
done by our said attorney pursuant to this Power of Attorney and that all acts, deeds and
things done by our aforesaid attorney shall and shall always be deemed to have been done by

us.

[Signature]
[Name, Title and Address]
Accept

[Attested signature of Mr. ]
[Name, Title and Address of the Attorney]
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FORM TECH-11
SELF DECLARATION

[ age............ years occupation business residiy
do hereby state on oath as under :-

That | am proprietor / Director / Partner / PowéAttorney holder of the company name
and style as M/s. ...........................vihg its address at .............cevvvvrrirrinnnnns
That | further say that M/S. ...............mmmeeeeeeeeeeeieeeeenn,
is not blacklisted by any Govt./ Semi govt. orgatian/ any local bodies and any other private
bodies.

Whatever information and documents submitted égistration are true and correct as
per my knowledge. | take full responsibility regagl genuineness of documents submitted by
me.

Date :
Place:
(Signature)
Name of the bidder or
Authorized representative
(Name and designation)
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FORMTECH-12
MODEL FORM OF BANK GUARANTEE BOND

In consideration of the Maharashtra Jeevan Praddnkéhere in after referred to as “the MJP”)
having agreed to exempt (heraafter referred to as “the Contractor”) from
depositing with the MJP in cash the sum of Rs......... [pgs ............... only) being the

amount of Security Deposit payable by the Contratbothe MJPunder the terms and

conditions of the Agreement dated the of and made between the MJP

of the one part, and the Contractor of the othet faereinafterreferred as “the said
Agreement”) for _ as security for due obsereaand performance by the Contractor of
the terms and conditioref the said Agreement, on the Contractor furnishimtghe MJP a
Guarantee in the prescribed form of a Schedule Baihkdia being in fact these presents in the
like sum of Rs........... /- (Rupees ......... only). We__ Act and having ora our Local
Head Office at ___ do hereby:

1. Guarantee to the MJP:

(a) Due performance and observance by the Contrattor

terms, covenants& conditions on the part of the

Contractor contained in the saidreement,

AND
(b) Due and punctual payment by the Contractor to the

MJP of all sums of money, losses, damages, costs,
charges, penalties and expenpagable to the MJP by
the Contractor under or in respect of thead Agreement.

2. Undertake to pay to the MJP on demand and without
demandnot withstanding any dispute or disputes raised
by the Contractor (s) iany suit or proceeding filed in

any court of Tribunal relating thereto the said sum of
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Rs.../- (Rupees ........ only) or such lesser sum as may
demand by the MJP from us our liability hereundeing
absolute and unequivocal and agree that.

3 (a) The guarantee herein contained shall renmaiali
force and effect duringhe subsistence of the said
Agreement and that the same will be continue to be
enforceable till all the dues of the MJP under or bjuei

of the said Agreement have been duly paid and itmsla
satisfied or discharged and till the MJP Certifies ttas,
terms and conditions of the said Agreement have been

fully and properly carried out by the Contractor.

(b) We shall not be discharged or released froem th

liability under this Guarantee by reasons of -

() Any change in the constitution of the Banktbe

Contractor; or

(i) Any agreement entered into between bh# and the

Contractor with or without our consent;

(i) Any forbearance or indulgence shown to the
Contractor;

(iv) Any variation in the terms covenants or cormfis

Contained in the said Agreement;
(v) Any time given to the contractor.

(vi) Any other conditions or circumstances undeiiclh
in law, a surety would be discharged. Our liabiligre

under shall be joint and several with that of the
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Contractor as if we were the principal debtorsdaspect

of the said sum of Rs............. /- (Rupees

And

(c) We shall not revoke this guarantee during its
currency except with the previous consent in writing on
the MJP.

IN WITNESS WHERE OF the Common Seal of

has been hereunto affixed this day of
2018. The Common Seal of was pursuant to
the resolution of the Board of

Directors of the Company dated the day
of __ herein affixed in the presence of who, in

token thereof, have here to set their respective hands in

the presence of:-

1)

)
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FORM TECH -13
BANK SOLVENCY CERTIFICATE

This is to certify that Shri. M/S........ooooimee i, has

/ have been maintaining an S.B. / current accouthit ug since last ...........cccccee..... years.
From his / her dealing with us we have found hinfiodlsws: To the best of our
Knowledge and information belief he is / they avkvent to the extent of Rs.

S PP )
This certificate is issued without any respongipitin the part of the bank of any of its officers.

Seal of the Bank:
Date:

(Signature)
Place: Branch Manager

Maharashtra Jeevan Pradhikaran 85|91




FORM TECH -14
JOINT VENTURE AGREEMENT

This agreement of joint venture made and entenedaihon this day of ...,
by and between.

1. PARTY NO.1:-
2. PARTY NO.2:-

1. Name of joint venture firm
1. Period of Joint Venture is valid up to.

DEFINITION

In this deed the following words and expressioraldtave the meaning set out below

The joint venture (J.V.) shall meaRdrty No.1l)and(Party No.2)collectively acting in
collaboration for the purpose of this agreement.

"Apex Co-ordination Body (ACB) shall mean the baaymprising the managing director of
(Party No.1l)and managing director oParty No.2)- as the two partners of the Joint Venture.
New firm will be (Name of joint venture firni)

"The Employer" shall mean the Superintending EngirfelQ) of Maharashtra Jeevan
Pradhikaran (MJP)

The 'work’ shall mean

"The contract” shall mean the contract emergedonto be entered into between the joint
venture and the employer for the work.

JOINT VENTURE

Whereas Parties hereto declare that they agrearateitake to form a joint venture for the
purpose of applying for pre-qualification for tem@dad if pre-qualified to execute the work, as
an integrated joint venture. The J.V. shall beechlis 'Name of joint venture firh The parties
are not, under this agreement entering into angnaeent partnership or joint venture to tender
for undertake any contract other than the subjeckw

WITNESS

Whereas the Superintending Engineer (HQ) of Malhéiragdeevan Pradhikaran (MJP)
Hereinafter referred as the Superintending Engi(te€) have invited pre-qualification for the
work of
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Whereas "adlame of joint venture firwish to apply for pre-qualification for tender aifgre-
qualified to execute the work if awarded as perténms for the bid documents contract.
Now Therefore This Deed of Partnership Witnesses Asollow:-

1. That these recitals are and shall be deemeavi® Ibeen part and parcel of the present
Agreement of joint venture.

1. That this Agreement shall come into force frév date of this Agreement i.e. day of

1. That the operation of this agreement for joeritare firm concerns and is confined to this
work only.

1. That the names of the joint venture firm shaltidame of joint venture firm.

2. That ‘Name of joint venture firrfshall jointly execute the work according to alfrtes and
conditions as stated in the relevant instructiomtamed in the bid document contract as
integrated joint venture styled.

1. That this agreement for J.V. shall regulateréta@tions between the parties and shall include
without being limited to them the following conditi.

a. “Name of joint venture firrfshall be the lead company in charge of the joeriture, for all
intents and purpose.

a. The parties here to shall be jointly and selyeliable to employer for all act, deeds and things
pertaining to the contract.

a. That the managing director of the lead parthénejoint venture shall be the manager of the
joint venture firm and shall have the power to cohdnd manage the affairs of the joint venture.
b. That on behalf of theName of joint venture firm, the manadeshall have the authority to
incur liabilities, receive instructions and paynserdign and execute the contract for and on the
joint venture. All payment and under the contrdtlisbe made into the joint venture's bank
account.

a. One bank account shall be opened in the nad&/ofo be operated by the individual
signatory as mutually decided by the representatifgoint venture partners.

b. That each partners of the J.V. agrees and wl@d=to place at the disposal of the joint
venture the benefit of its individual experien@ghnical knowledge and skill and shall in all
respects bear its share of the responsibilitidsidiieg the provision of information, advice and
other assistance required in connection with thekwthe share and the participation of the all
the partner in the joint venture shall broadly béalows.
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Name of partner Percentage of shares

1.Party No.1

2. Party No.2

a. And all rights, interests, liabilities, obligatis, work experience and risks (and all net paofit

net losses) arising out of the contract shall lmesth or born by the parties in proportion to these
share. Each of the parties shall furnish its propoate share in any bounds, guarantees, sureties
required for the work as well as its proportionsttare in any working capital and other financial
requirements, all in accordance with the decisairitbe ACB.

b. Any loan/advances shall be shared byRhgy No.1 and Party No.at the ratio of &
respectively.

c. All funds finance or working capital required fmarrying out and executing the works or
contract shall be procured and utilized by theipsras mutually agreed by them.

a. Site management:-

A project manager appointed by ACB will managedkecution of the work on the site. The
project manager shall be authorized to represenpiht venture on site, in respect of matters
arising out of or under the contract.

a. TheName of joint venture firrehall be jointly and severally responsible andléabwards the
employer for the execution of the contract conditio

b. The joint venture deed shall be registered thiéhRegistrar of partnership firms, Govt. of
Maharashtra.

c. This joint venture agreement shall not be dis=blill the completion of defect liability period
as stipulated in the tender document condition aifke.

d. This joint venture agreement is deemed to bleamal void in case the joint venture firm is not
qualified by the employer or unsuccessful in theualrof work.

e. That question relating to validity and interptitn on this deed shall be governed by the laws
of India. Any disputes in interpretation of any dd@ions mentioned herein shall be referred to
Member Secretary, Maharashtra Jeevan Pradhikathhismlecision in this respect shall be final
and binding to both the parties. Neither the oltigyaof each party hereto performs the contract
nor the execution of the work shall stop duringc¢barse of this arbitration processing or as a
result there of.

f. That no party to the J.V. has the right to assigy benefits, obligations or liability under the
agreement to any third party without obtainingwréten consent of the other partner and
employer.

g. Bank account in the name of the joint ventuma fmay be opened with any scheduled or
nationalized bank and the representatives of Mepartner are authorized to operate upon
individually.
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h. That both the parties to the J.V. shall be resjixbe to maintain or cause to maintain proper
books of accounts in respect of the business gbiheventure firm and the same shall be closed
as at the end of the every financial year.

i. That the financial year of the firm shall be tfemar ended on the 31st March of every year.

j. That upon closure of the books of account baasteet and profit and loss account as to that
state of affairs of the firms as the end of thafficial year and as to the profit or loss made or
incurred by the firm of the year ended of that dagpectively shall be prepared and the same
shall be subject to audit by a chartered accountant

LEGAL JURISDICTION

All matters pertaining or to commencing from tlogj venture agreement involving the
employer shall be subject to jurisdiction of highuat of judicature at Mumbai.

NOTICES AND CORRESPONDENCE
All correspondence and notice to the joint venglrall be sent to the following address.
(Address)

SIGNED, SEALED AND DELIVERED
BY THE WITH NAME

(Name of First Party) (Name of Second Party)
WITNESS:-

1.
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9.2 Financial Proposal- Standard Form

FOR

M FIN -1

FINANCIAL PROPOSAL SUBMISSION FORM
(To be Printed on Company L etter Head)

Date: ....... [...... /2018

Client's Name and Address

Sub:

Invitation of Bids for Appointment of Agentyr Development

Billing & Monitoring Software
Dear Sir,

We offer to complete the Project as per scope akwpecified in the Bid Document and on the
stipulated terms and conditions and other partisittaerein and I/We hereby submit the offer as
follows:

of E-Measurement,

1. The total consultancy fee including GST and allexfor the Implementation of E-
Measurement, Billing & Monitoring Softwarelhe cost of “Al” in table below will be
considered for Financial Bid Evaluation

2.

Sr.
No.

Iltem

Unit

Fees (INR

A) SOFTWARE COST

In Figure: In Words

Al

Supply, customization and installation «
Measurement, Billing & Monitoring
Software including Hosting, Trainin

Maintenance for 4.5 years and Handover

data and software license to Maharasl
Jeevan Pradhikaran after 5 years. It @
includes HOSTING of the system at NIC
approved cloud provider with all righ
transferable to  Maharashtra Jee
Pradhikaran after the agreement period
years. The hosting cost shall cover en
agreement period including SECUR
CERTIFICATES and DR site as requir
by DIT.

Lump-surmr

g
of

ntra
lso
Sl
[S
an
of 5
tire
RE
d

3. This Bid and all other details furnished by us klwanstitute a part of our offer. We
understand that you are not bound to accept thedber any Bid you receive.

4. We agree that our offer shall remain valid for aiguk of 120 days from the last date

Maharashtra Jeevan Pradhikaran
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prescribed for submission of Bid.

We also understand that, in case any differencerdsst the quoted amount in words and
figures, the lowest quote between two will be takstriinal.

We have carefully read all the terms & conditiorfstlee Bid Document, pre proposal
conference minutes, addendum and corrigendum. dPoposal conference minutes,
addendum and corrigendum has been duly signed @npege in token of having accepted
all the terms of conditions therein have been sttbohalong with technical Bid.
Yours faithfully,
Signature & Seal

Company Name and Address
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